NMPABUTEJIbCTBO POCCUUCKOW ®EOEPALINA

NMOCTAHOBIEHUE
o1 10 ceHTA6pa 2007 r. N 575

OB YTBEPXOEHUU NPABUI
OKA3AHUA TENEMATUYECKUX YCITYT CBA3U

(B pea. NoctaHoBneHus MNMpasutensctea PO ot 16.02.2008 N 93)

B cootBetcTtBUM ¢ PegepanbHbiM 3akoHoM "O cBsasn" n 3akoHom Poccuiickon Pepepauumn "O
3awuTe npae notpebutenen” MNMpaeutenscTBo Poccuiickon Peaepaumm NOCTaHOBNSET:

1. YTBepanTb npunaraemblie [paBuna okasaHus TeneMaTU4ecKMx YCINyr CBS3W U BBECTU MX B
pencrteue ¢ 1 aHBapsa 2008 r.

2. MoanyHkTbl "a" - "B" nyHkTa 4 pasgena XVI nepeyHen NULEH3MOHHbBIX YCITOBUA OCYLLLECTBIIEHMS
neatrenbHocTM B 0BnacTn okasaHus COOTBETCTBYIOLLMX YCIyr CBA3U, yTBEPXAEHHbIX [NocTaHoBneHnem
MpaButenbctBa Poccuiickon Pepepauun ot 18 despana 2005 r. N 87 "O6 yTBepkaeHUM NepeydHst
HaVMEeHOBaHW YCryr CBA3W, BHOCUMbIX B NULEH3UN, N NepevyHen NUueH3noHHbIX ycnosuin" (CobpaHue
3akoHopgartenbcTBa Poccuitickon ®epepauunn, 2005, N 9, cr. 719; 2006, N 2, cT. 202), N3noxuTb B
cnepylolen pegakumm:

"a) gocTyna K ceTu CBA3W NuueHs3naTa;

6) pocTyna K MHOPMAaUUOHHBIM cUcTEMaM WH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHBIX CETEN, B
TOM 4ncne Kk cetn IHTepHeT;

B) Mprema v nepefayn TenemaTMyeckmx SeKTPOHHbIX COoOLeHnR.".

MNpencepatens NpaBuTtenscTea
Poccwuiickon deaepaumm
M.®PAOKOB

YTBEPXKOEHDI

lMocTaHoBneHnem lNpaBntenbcTea
Poccwuiickon depgepaumm

ot 10 ceHTabpa 2007 r. N 575

NMPABUIA
OKA3AHUA TENEMATUYECKUX YCNTYT CBA3U

(B peq. MNoctaHoBneHus MNMpaButenbctea PO ot 16.02.2008 N 93)
I. OBLUWME NONOXEHWA

1. HacTosiwme MNpaBuna perynmpyroT OTHOLIEHUS Mexay abOHEHTOM MIn Nosfb3oBaTeneM, C OAHON
CTOPOHLI, U OMNepaTopoOM CBSA3W, OKa3blBAKLIMM TernemaTudeckue ycryrm cBssu (ganee - oneparop
CBSI3K), C ApPYroi CTOPOHbI, MPU OKa3aHUK TeneMaTUYeCKNX yCIyr CBs3u.

2. Ncnonb3yemble B HacTosIwmx MNpaBunax NoOHSATUSI 03HaYatoT cregytoLlee:

"aboHeHT" - Nnonb3oBaTernb TeNemMaTU4ecKMMm yCryramm CBsi3u, C KOTOPbIM 3aKIoYeH BO3ME3AHbIN
AoroBop 06 okasaHUMKM TeneMaTUYECKUX YCIyr CBSI3N C BblAENEHWEM YHUKaNbHOMO koAa MaeHTUgUKaumm
(nanee - goroeop);

"aboOHEHTCKass nuHWUS" - JUHWS  CBSA3WM, COeAMHsIoWasl MNofb3oBaTefibCkoe  (OKOHEYHOE)
obopyaoBaHue ¢ y3riom CBs3M CETU nepefayvn AaHHbIX;
"abOHEHTCKMN UHTepdenc" - TEeXHUKO-TEXHONOIMYeckMe napameTpbl (uandecknx Lenew,

CoeUHSILWNX CpeacTBa CBA3N onepaTopa CBA3W C Nonb3oBaTeNbCkMM (OKOHEYHbIM) 06opyaoBaHueMm, a
Takke (popManu3oBaHHbIN Habop NpaBun UX B3aNMOLENCTBUS;

"abOHEHTCKUIA TepMuHan" - COBOKYMHOCTb TEXHUYECKUX M MPOrpaMMHbIX CPEACTB, NMPUMEHSEMbIX
aboHeHTOM W (Mnu) nonb3oBaTenieM nNpu MOMb30OBaHUM TeremMaTU4yeckKMumMu ycriyramm cBsisu Ans
nepegayv, npuema M OTOOpaXKeHWst ANEKTPOHHBLIX COOOLLEHUA U (Mnu) OPMUPOBAHUS, XPaHEHUSA U
00paboTkn nHdopmMaLmm, cogepxallencsi B UHOpMaLUMOHHON CUCTEME;



"BpegoHOCHOE nporpamMmHoe obecnedeHue" - nporpaMmHoe obecneveHue, LeneHanpaBrieHHO
NpvBOASLLEE K HAPYLUEHMIO 3aKOHHbIX NpaB aboHeHTa W (Mnn) nonb3oBaTensi, B TOM 4ucne K coopy,
obpaboTke nnn nepepade ¢ aboOHEHTCKOro TepMmMHana MHgopmauum 6e3 cornacus aboHeHTa u (Mnm)
nonb3oBaTtens, NMMB0O K yxydlWweHWo napaMeTpoB (PYHKLUUOHMPOBaHWS abOHEHTCKOro TepMuHana wmnm
CeTu CBA3Y;

"kapTa onnatbl" - cpeacTBo, no3Bonsoliee aboHEeHTY M (MnM) MNonb3oBaTemnto MCMNoMb30BaTb
TenemaTuyecKkMe ycnyrm cBsian, ugeHtuduumposaB aboHeHTa un (Unu) nonb3oBaTensd Ana onepatopa
CBSA3U KaK NnaTenbLynKOB;

"nonb3oBaTtenb TeneMaTU4eckumym ycnyramm cBasu" - nMUO, 3akasblBalolwee u - (Mnu)
ucnone3ayollee TeneMaTnyeckne ycnyru ceasu;

"MHopmaUMoHHasa cuctema" - COBOKYMHOCTb cofepxallenca B 6asax AaHHbIX MHdopmaumn u
obecneunBaoLLmx ee 06paboTKy MHPOPMALMOHHBIX TEXHOSOTUIA U TEXHUYECKMX CPEACTB;

"MHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHAsA ceTb" - TEXHOMormyeckas cuctema, npegHasHadeHHasi
ONnd nepegayv no NUHWAM CBA3M MHEOPMaLMK, OCTYN K KOTOPOW OCYLLECTBASETCH C MCMONb30BaHMEM
CPeACTB BbIYUCITUTENBHOW TEXHUKM;

"npegocTasnexne poctyna K WHOPMALMOHHBLIM cuctemam WHGOPMALNOHHO-
TeNeKkoOMMYyHUKaUMoOHHON ceTn" - obecnevyeHne BO3MOXHOCTM Mnpvema W nepegayn TernemaTuyeckux
AMEKTPOHHbIX cooblieHnrn (oBMeHa TenemaTuyecKUMM  JNEKTPOHHbIMK  COOBLLUEHMAMM)  Mexay
aboOHEeHTCKMM TepMUHANoM M MHAOPMALMOHHON CUCTEMOWN WMHAPOPMALIMOHHO-TENEKOMMYHUKALNOHHON
cetu;

"npegocTaBneHne JOCTyna K ceTu nepefadn AaHHbIX" - COBOKYMNHOCTb AENCTBUIA onepaTopa CBA3u
no ¢opmMMpoBaHuio abOHEHTCKOM FMHWM, MNOAKMIOYEHUIO C €ee MOMOLIbI0  MOMb30BaTenbCKOro
(okoHe4HOro) 06opygoBaHUA K y3ny CBA3WM ceTW nepegayun AaHHbix Nnbo no obecnevyeHnto BO3MOXHOCTH
MOAKIMIOYEHNA K CeTW nepedadn [daHHbIX MONb30BaTeNbCKOro (OKOHEYHOro) 06opyaoBaHus C
NCMNOMb30BaHNEM TeNedOHHOrO0 COEQUHEHUSA NN COEQUHEHUS MO UHOW CETU Nepedayn AaHHbIX B Liensix
obecneyeHnss BO3MOXHOCTU OKa3aHusi aboOHEHTY 1 (UNn) NONbL30BATEND TENEMATUYECKUX YCNYT CBA3W;

"npotokon obmeHa" - dopmanu3oBaHHbI Habop TpeboBaHWM K CTPYKType TenemMaTU4eckoro
3NEKTPOHHOTO COOBLLEHMS 1 anropuTMy OOMeHa TenemMaTYeCKMMM SNEeKTPOHHBIMU COOBLLEHNAMY;

"ceTeBOM agpec' - HOMEp W3 pecypca Hymepauum ceTu nepedayn [AaHHblX, OOHO3HAYHO
onpegensiowWmMi Npu OKasaHUM TenemaTUyeckux YCnyr cBA3M abOHEHTCKUA TepMuHan unu cpencrtea
CBSA3K, BXoAdLmMe B MHPOPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTnyeckoe 3MeKTPoOHHOe coobLueHue, npeaHa3HavYeHHoe HeonpeaeneHHOMY Kpyry
nvu, pocTtaBreHHoe aboHeHTy M (MnM) nonb3oBaTento 6e3 ux npeaBapuTENbHOrO COrfacust U He
No3BOMsLLEE OMpeaennTb OTNPaBUTENS 3TOMO0 COOOLLEHUSA, B TOM 4Yuicrne BBUOY YyKa3aHWs B HEM
HeCyLLLeCTBYHOLLEro nnu danbCcMdPuULMpPoOBaHHOIO agpeca OTnpaBUTens;

"TapuHbIN NnaH" - COBOKYMHOCTb LIEHOBbLIX YCNOBWIA, MPU KOTOPbLIX onepaTtop CBA3W npeanaraet
Nnonb30BaTbCA OAHOM NTMBO HECKONBKUMW TenemMaTnYeCcKMMm ycnyramm CBssu;

"TenemMaTu4eckoe 3NEeKTPOHHOE COOOLLEeHME" - OOHO UIM HECKOSTbKO COOOLLEHMIA 3NEKTPOCBSA3M,
cogepXalwimx MHOPMaLmnIlo, CTPYKTYPUMPOBaHHYO B  COOTBETCTBMM C  MPOTOKONOM  OOMeHa,
noagepXxmBaeMbiM B3aUMOAENCTBYOLLMMU MH(POPMALMOHHON CUCTEMON U aBOHEHTCKUM TEPMUHANOM;

"TexHu4yeckass BO3MOXHOCTb MpPEeAOoCTaBneHus [oCTyna K CceTu nepefadn  AaHHbIX" -
OLHOBPEMEHHOE Hannune He3aaencTBOBAHHOW MOHTUPOBAHHOW €MKOCTW y3ra CBA3W, B 30HE AEWCTBUS
KOTOpOro 3arnpaluMBaeTCd MOAKII0YEHME MONb30BaTENbCKOro (OKOHEYHoro) obopyaoBaHusA K ceTu
nepefaYv OaHHbIX, U He3a4eNCTBOBAHHbIX NMHUMI CBS3W, MO3BONSAOLWMX chopMupoBaTe abOHEHTCKYHO
TNIVHUIO CBSAI3N MEXAY Y3IOM CBA3W U NOSb30BaTENbLCKNM (OKOHEYHbIM) 060pyaOBaHMEM;

"YHN(OMUUPOBAHHBLIN  yKa3aTenb" - COBOKYMHOCTb OykB, UMMP, CUMBOSOB, OAHO3HAYHO
onpegensawwmx B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU MH(OPMALUOHHYKD CUCTEMY C
onpeaerneHHbIM A5is Takown ceTu hopmaTom.

3. [lpu ocyuwecTBneHMn B3aMMOOTHOLLUEHWI onepatopa CBA3WM C aboHeHTOM u  (Mnn)
nornb3oBaTenem, BO3HMKaOLWMNX NPV OKa3aHMU TenemMaTu4eckux yCcnyr CBs3u Ha Tepputopumn Poccumnckon
depepaumm, UCNONb3YyeTCH PYCCKMN A3bIK.

4. Onepatop cBA3n 0653aH obecneunTb cobnogeHme TaHbl CBA3MN.

CepeHuns 06 okasaHHbIX abOHEHTY 1 (MNK) NONb3oBaTENtO yCryrax CBA3WM MOryT NPeaoCTaBnsaATLCS
TONbKO AbOHEHTY U (MnM) NOMb30BATEMD UINU UX YMNOSIHOMOYEHHbLIM MPELACTABUTENSAM, €CNIN UHOE He
npegycmoTpeHo denepanbHbIMU 3aKOHaMU UM JOFOBOPOM.

CepeHusi 06 aboHeHTe-rpaxaaHuHe M (Unu) nonb3oBaTene-rpaxaaHvHe, cTaBlUME WU3BECTHbIMU
onepaTopy CBSi3W MNPV WCMOMHEHMM MM [AOroBopa, MOryT nepefaBaTbCs TPETbUM NMLAM TOMBbKO C
NMMUCbMEHHOro cornacus aboHeHTa-rpaxgaHuHa 1 (unu) nonb3oBaTens-rpaXxaaHnHa, 3a UCKIIoYEeHNeM
crny4yaeB, NPeAyCMOTPEHHbIX 3akoHoAaTenbcTBoM Poccunckon ®egepaumm.

(B pea. NoctaHoBneHus Mpasutenbctea PO ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHuHa u (Mnun) nonb3oBaTens-rpaxgaHuHa Ha obpaboTtky ux (ero)
nepcoHanbHbIX AaHHbIX B LENAX OCYLLECTBIIEHUS OMepaTopoM CBS3M pacyeToB 3a OKasaHHble yCryru
CBSA3U, a TaKKe PAacCMOTPEHMUSA NPeTEH3UN He TpebyeTcs.



(ab3ay BBegeH lNMoctaHoBneHnem lNpasutensctea PP ot 16.02.2008 N 93)

5. Mpun 4pesBblYaMHbIX CUTyauUsiX NPUPOLHOTO M TEXHOrEHHOro XxapakTepa onepaTtop CBSA3M B
nopsiake, NpedycMOTPEHHOM 3akoHodatenbcTBoM Poccuiickon ®degepaumn, BrApaBe BpPEMEHHO
npekpaTuTb WM  OFPaHMYUTL  OKasdaHue TernemMaTU4yecKux YCrAyr CBA3W.  YMONHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHBIMU M UHBIMW HOPMATMBHbLIMU MPaBOBLIMU
aktamu Poccuiickon ®depepaumm MMeEOT NpaBoO Ha MNPUOPUTETHOE MOMb30BaHWME TenemMaTUyecKumu
ycrnyramu CBA3MW.

6. [lna nonb3oBaHUsA TenemMmaTtu4eckumMmn ycnyramm cBsiaun aboHeHT 1 (unu) nonb3oBaTtenb 06a3aHbl
NPUMEHATbL Monb3oBaTenbckoe (OKOHeYHoe) obopyLoBaHME, COOTBETCTBYHOLLEE YCTAHOBIEHHLIM
TpeboBaHUsAM.

O0Gsa3aHHOCTL MO  MpefoCcTaBIieHNO  MOMb30BaTENbCKOro  (OKOHEYHoro) obopydoBaHus U
aboHeHTCKOro TepMuMHana Boanaraetcs Ha aboHeHTa W (MAM) nonb3oBaTend, €cnu KHOe He
NpeaycMOTPEHO AOrOBOPOM.

7. Onepatop cBs3n obecneunBaeT aboHEHTY un (MnNK) NOMb30BATEN BO3MOXHOCTb MOSIb30BaHMS
TenemMaTM4ecKMMu ycryramu cBa3m 24 yaca B CyTkW, €CNU UHOE He NPpeayCMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm unm goroBopom.

8. OnepaTop CBA3M MOXET OKa3blBaTb HE TONbKO TerieMaTudeckue YCryrm CBsi3u, HO U YCRyru,
TEXHOSMOMMYECKN HepaspbiBHO CBSA3aHHble C TernemaTu4yeckuMu ycrnyramum CBSA3W M HanpaBfeHHble Ha
NOBbLILLIEHWE MX MNOTPEOUTENBCKOM LIEHHOCTU, €CNK ANs 3TOro He TpebyeTcs OTAENbHOW NMUUEH3UN U UM
cobnopatoTcs TpeboBaHWs, NpefyCMOTpeHHble MyHKTOM 25 Hactoswwmx [Npaeun. lMepeveHb ycnyr,
TEXHOMOrMYeCkn HepaspbiBHO CBSA3aHHbIX C TernemMaTuyeckumu ycrnyramv CBS3W M HanpasneHHbIX Ha
NoBbILLEHME X NOTPEBUTENBCKON LLIEHHOCTN, ONPEAENAeTCs OnepaTopoM CBSA3W.

9. Onepatop cBsA3n 00si3aH co3gaBaTb CUCTEMY WH(OPMAaLMOHHO-CNPAaBOYHOIO OBCNyXMBaHUSA B
uensax npegocTaBneHnsi aboHeHTy U (Mnu) nonb3oBaTento MHAOPMaLMKU, CBSI3aHHOW C OKa3aHWeM
TenemMaTU4ecKmx yCcnyr CcBsau.

10. B cucreme WMHEMOOPMALMOHHO-CNIPABOYHOIO O6CHYyXMBaHMSA OKa3biBAlOTCSl MIaTHble U
BecnnatHble MHPOPMALMOHHO-CNPABOYHBIE YCITYTI.

11. OnepaTop cBsA3M OKasbiBaeT O6ecnnaTtHO M KPYrrocyTOYHO cregywowme MHPOPMAaLMOHHO-
CnpaBoYHble YCMYru:

a) NnpegocTtasneHne nHpopmaumm 06 okasbiBaeMbIX TENEMATUYECKNX YCryrax CBA3w;

6) npepocTasneHne nHdopmaumm o Tapudax (TapudHbIX nNraHax) Ansg onnatbl TenemaTuyecKkmx
YCNyr CBsI3N, O TEPPUTOPUM OKa3aHUsA TENEMaTUYECKUX YCITYT CBA3M (30HE 0OCNyXNBaHNS);

B) NpegocTaBreHne aboHeHTY MHOpMaLMM O COCTOSIHUK €ro JIMLEBOTO CHETA;

r) npyuem oT aboHeHTa u (MnNn) nonb3oBaTenst MHpopMaUUM O TEXHUYECKUX HEUCNPABHOCTSIX,
NPenATCTBYIOLLMX NOMb30BaHUIO TENEeMaTUYECKMMU YCIyramMmn CBA3W;

4) npepocTaBneHne MHPOpPMauMM O HacTpovkax abOoHEeHTCKOro TepMuHana wu  (4nwm)
nonb30BaTenbCKOro (OKOHe4YHOro) obopyaoBaHMsa 4N NONb30BaHUSA TeremMaTUYeCKMMU YCnyramm CBs3u.

12. MNMepeyeHb GecnnaTHbIX MHOOPMALMOHHO-CNPABOYHbLIX YCIYr, NPeayCMOTPEHHbIX MyHKTOM 11
HacTosawwmx lMpaeun, He MoXeT ObiTb cokpalweH. OkasaHne GecnnaTHbIX MHOPMALIMOHHO-CNPaBOYHbIX
yCcnyr MoxeT MpPOu3BOAUTBECS C MCMOMb30BaHMEM aBTOMHEOPMATOPOB MM MHAOPMALMOHHBIX CUCTEM,
OOCTYMHbIX B MH(OPMaLNOHHO-TENEKOMMYHMKALIMOHHOM CeTW, B KOTOpPOM oOnepaTtop OkKasbiBaeT
Tenematmyeckue ycrnyru CBAsu.

13. OnepaTop CBHA3M CaMOCTOATENbHO ONpedenseT nepedeHb OKasblBaeMblX MNMaTHbIX
VMHPOPMAaLIMOHHO-CNPABOYHbIX YCIYT U BPEMS UX OKa3aHWsl.

14. Onepatop cBsA3n 0653aH NpefocTaBUTb abOHEHTY M (MNK) Nonb3oBaTemnto HeOOXoaUMYHO OIS
3aKIMYEHMS Y UCNOJSTHEHUS AOroBopa MHGOPMAaLIMIO, BKIIOYAKLLYIO B cebs:

a) HaMMeHoBaHuWe ((PUPMEHHOE HaMMEHOBaHWE) onepartopa CBs3W, NepeyeHb ero uIMaros,
MeCTa UX HaXOXOEHUS U PeXnM paboThl;

0) peKBM3nTbl BbiJAHHOW onepaTopy CBA3M NIMLEH3MN Ha OCYLLEeCTBEHNE AeaTenbHOCT B obnactu
OoKasaHwus ycnyr cBA3u (ganee - NUeH3ns) N NMUEH3NOHHbIE YCMOBHS;

B) COCTaB TerneMaTU4ecKMx YCIyr CBSi3W, YCIOBMS M MOPSAOK MX OKasaHus B COOTBETCTBMM C
HacToswwmmMy Npasunamm, B TOM Yncne NCnonb3yemMble aboHEHTCKue MHTepdencel;

r) AManasoH 3Ha4YeHUn nokasaTenen kayecTsa 0bcnyxmBaHus, obecnevmBaembix CETbO Nepegayu
OaHHbIX, B Npefernax KoToporo aboHEHT BNpaBe yCTaHOBUTL B OrOBOPe HEOBXoanMbIe eMYy 3HAYEHUS;

[) nepeyveHb 1 onMcaHue NPenMyLLEecTB 1 OrpaHMYeHUi B OKa3aHUM TenemMaTU4eCcKmx ycnyr CBa3u;

€) Tapudbl Ha TenemaTuyeckue ycrnyr CBA3u;

X) nopagok, chopma 1 TapudHble NiaHbl 4118 onnaThl TeNemMaTudecknx yYCnyr CBA3W;

3) Homepa TenegoHOB  cUCTEMBI  MH(POPMALMOHHO-CMPABOYHOINO  OOCMyXMBaHMA W
YHUPULMPOBAHHBIN YKasaTenb MHpOPMaLNOHHON CUCTEMbI ONepaTopa;

1) nepeyeHb yCnyr, TEXHONOTMYECKM HEPA3PbIBHO CBSA3AHHBIX C TENeMaTUYeCKMMK yCriyramu CBA3M
W Hanpa.IieHHbIX Ha MOBbILLIEHNE UX NOTPEOUTENBCKON LIEHHOCTW;

K) nepeyeHb MecCT, rae aboHeHT u (Mnn) nonb3oBaTteslb MOryT B MOJSIHOM 0ObEME O3HaKOMUTBLCH C
HacToswwmmMun MNpasunamu;



n) nepeyeHb NPUHMMaeMbIX Ha 4OOPOBOSBLHOM OCHOBE OOMONHUTENBHBIX 0683aTEeNbLCTB onepaTopa
cBsA3u nepef aboOHEHTOM M (MNW) NoNb30BaTENEM, B TOM YNCTE:

onucaHve Mep, MPEensaTCTBYIOWMUX PacnpoCTPaHEHMIO ChamMa, BPeAOHOCHOrO MpOrpaMMHOro
obecrneyeHnss 1 Opyron WHMopMaumn, 3anpeLieHHOW K pPacrnpoCTPaHEeHU0 3aKOHOAATESNIbCTBOM
Poccuiickon ®epepauuy;

OTBETCTBEHHOCTb Ofnepatopa TenemaTuyeckux Ycnyr cBA3M nepeg aboHeHToOM w©  (Mnu)
nonb3oBaTtenem 3a Jencreve wunu 6Gesgencresme, CNocobCTByOLLEE pPACNPOCTPaAHEHUO chnama,
BPEAOHOCHOro NporpamMmmMHoro obecneyeHnsa u gpyrom nHgpopmaumm, 3anpeLLleHHon K pacnpocTpaHeHuto
3aKkoHoaaTenbcTBOM Poccuinckon depepaumu.

15. OnepaTop cBsA3n 06s3aH No TpeboBaHWMo aboHeHTa ¥ (UNK) nonb3oBaTenst NPeAOCTaBUTbL UM
noMMMo UWHcopmaumn, NpPegyCMOTPEHHOM MyHKTOM 14  HacToawwmx [paBun, OOMONHUTENbHYIO
nHopmaumio 06 okasaHUM TeNeMaTU4EeCKUX ycnyr CBSA3W.

WHdopmauma posooutca Jo cBegeHuss aboHeHTa u (unu) nonb3oBaTenst yepes3 cpeacTea
MacCOBOW MHopMaLmn Unu cuctemy MHAOPMaLMOHHO-CNPaBOYHOIo OOCNY>KMBaHUS HA PYCCKOM SA3blKe
(Npn HEOBXOAMMOCTH Ha MHbIX A3blkax) BecnnaTHO B HArMs4HOM U JOCTYMHON hopme.

Il. MOPAQOK U YCNOBUA 3AKINIOYEHNA OOTOBOPA

16. TenemaTnyeckme ycnyru CBa3m OKasbIBalOTCA ONepaTopoM CBS3U HA OCHOBaHUKW JOroBopa.

17. JoroBop 3akrntovaeTcs NyTeM OCYLLECTBNEHUS KOHKIMIOOAEHTHbIX AEWCTBUA UMW B MUCLMEHHOW
dopme B 2 3K3emnnspax, OAMH W3 KOTOpbIX BpyvaeTrcs aboHeHTy. [lopsagok oOcyLlecTBreHus
KOHKIMIOOEHTHbIX AENCTBUI, a Takke UX NepeyeHb yCcTaHaBNMBaloTCs odepTon.

Horosop 06 okasaHWM pa3oBbIX TeNeMaTUYeCcKMX YCNyr CBA3M B MyHKTaxX KOMMEKTMBHOro gocTtyna
3aKnyaeTcsa MNyTeEM OCYLLECTBMEHUSA  KOHKIMIOOEHTHbIX OEWCTBUA. Takonm [OOroBop cuutaeTcd
3aKMYEHHBIM C MOMEHTa OCYLLECTBIIEHUS MOMb30BaTeNeM AENCTBUM, HAMPaBMEHHbIX HA MOy4YeHne u
(vnn) ncnonb3oBaHMe TeNeMaTUYeCKNX yCryr CBA3M.

18. OkasaHve TenemaTuyecKkux YCryr CBA3M C NpedocTaBneHveM AOoCTyna K ceTu nepegayu
OaHHbIX C  WCMONb30BaHMEM abOHEHTCKOM fMHUKM OCYLLIEeCTBNSAETCA Ha OCHOBaHMM [[OroBopa,
3aKMYEHHOTro B MMCbMEHHON hopme.

Onsa 3aknioveHns pJoroBopa C npegocTaBneHMeM [JoCTyna K CeTu nepejadn [aHHbIX C
UCNomnb3oBaHNEM abOHEHTCKOW NWHWM FMUO, UMEloLee HaMepeHue 3aknoynTb [OoroBop (gdanee -
3asdBuUTENb), NOAAET OonepaTopy CBA3W 3asBeHNe O 3aKNioYeHN 4orosopa (fanee - 3aasBneHue).

Mopsgok peructpaumy M dopma 3asiBNeHUn ycTaHaBnMBalTCA ornepatopom cessn. Onepartop
CBsA3M 00513aH OMNOBECTUTL 3asBUTENS O PErMCTpaLmmn 3asBNeHns B 3-4HEBHbIN CPOK.

Onepatop cBA3W He BnpaBe 0Tka3aTb 3asBMTENIO B MPMEME U PACCMOTPEHUM 3asiBNEHMS.

19. OnepaTtop cBS3M B CPOK, He npeBbiwatowmin 30 AHel ¢ gaTbl perncrpauumn 3asiBneHus,
OCyLLECTBMSET MPOBEPKY HanuMynsi TEXHUYECKOW BO3MOXHOCTWM ONA NpefocTaBrneHus ocTyna K ceTu
nepegayv gaHHbix. [pu ee HanuumMu onepaTop CBS3N 3aKkMoYaeT C 3asBMTENEM 4OroBop.

20. OnepaTop CBA3W MMeEeT NPaBO OTKa3aTb B 3aKMOYEHMM JOroBOPa NPU OTCYTCTBUN TEXHUYECKON
BO3MOXHOCTW AN NpefocTaBneHns AocTyna K ceTu nepegayv faHHblX. [Mpu 3ToM O cBOEM oOTkase
onepaTop cBA3W 005a3aH COOBLWMTL 3asBMTENO B NUCbMEHHOW hOpMe B CPOK, He npesbiwatowmn 10
OHel ¢ faTbl OKOHYaHUSA NPOBEPKU, NPeayCMOTpeHHON NyHKkToM 19 HacToswwmx MNpasun.

B cnyyae oTkasa unu yknoHeHWst onepaTtopa CBA3W OT 3aKYeHUs JoroBopa 3asBuUTerNb Brpase
obpatntbcss B cyn c TpeboBaHMEM O MOHYXOEHWM onepaTopa CBSA3W K ero 3aknodeHuio. bpems
[OKa3blBaHWUA OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTW ANs NpefocTaBreHns AOCTyna K ceTu nepefayu
OaHHbIX NIEXNT Ha onepaTtope CBA3W.

21. CTopoHamu [OroBopa, 3akf4aemMoro B NMMCbMEHHON hopMe, MOTyT BbICTyNaTb FPaXdaHWH,
topyanyeckoe nuuo Nnbo nHanBuAyanbHbI NpeanpuHMMaTenb, C OAHOW CTOPOHBI, U onepaTop CBsA3n, C
Opyron cTopoHbl. [Npu aTom:

rpaxgaHuH npeabaBnseT AOKYMEHT, YAOCTOBEPSIOLLMA €ro JIMYHOCTD;

npeacTaBuTENb IOPUAMYECKOrO Nuua NpegbsaBnaeT AOKYMEHT, MOATBEMKAAIOLWMN €ro NofIHOMOYMS
(DOBEpPEHHOCTb MW COOTBETCTBYIOLLEE pELUeHWe eOMHONMYHOIO MCMNOMHUTENbHOIO OpraHa), a Takke
KOnuio cBmaeTenbCcTBa O rocy4apCTBEHHON perncTpaumm pnanyeckoro nmua;

nHAMBUAOYanbHLIM NpeanpuHMMaTens NPeabsaBnaeT JOKYMEHT, yOOCTOBEPSIOWNA ero fIMYHOCTD, a
Takke KOnNuo CBMAETENbLCTBA O rOCY4APCTBEHHOW perucrpaumMm B KadecTBe UWHAMBUOYaIbHOMo
npeanpuHUMaTens.

[oroBop, 3aKn4yaeMbIi C rpaXxaaHUHOM B LieNSAX NOfb30BaHWs TENEMaTU4ECKUMN YCITyramu CBs3u
ONA  NINYHBIX, CEMEWHbIX, [OOMAalIHUX W WHbIX HYXd, He CBA3aHHbIX C OCYLLECTBIIEHMEM
NpeanpuHMMaTEeNbCKON  OeATEeNbHOCTU, ABnseTcd nybnuyHbiM JOrOBOPOM W 3akfioyaetcd  Ha
HeonpeaeneHHbl Cpok. 10 xenaHnio 3agBUTENs C HUM MOXET ObITb 3aK/HOYEH CPOYHBIN JOrOBOP.

22. B goroBope, 3akno4aemMom B MMCbMEHHON hopmMe, A0SMKHbI ObITb yKasaHbl:

a) gaTta n MecCTO 3aKITi4eHNs JOroBopa;

0) HanmeHoBaHue (bMPMEHHOE HaMEHOBAHUE) U MECTO HaxoXaeHust onepaTopa CBA3u;



B) PEKBM3UTBI pac4YETHOro c4eTa onepartopa CBA3Y;

I) PEKBU3WTBLI BblAaHHOW OnepaTopy CBA3WN NULEH3NN;

n) cBeeHns 06 aboHeHTe:

damunus, ums, OTYECTBO, Aata U MECTO POXAEHWUS, PEKBU3UTbI OOKYMEHTA, YAOCTOBEPSIOLLEro
NINYHOCTb, - N1 FPpaXKgaHnHa;

HanmeHoBaHue (PUPMEHHOE HaMMEHOBAHME), MECTO HaxOXOEeHWsd, MEeCTO rocyaapCTBEHHON
perucTpaumm - 4ns pUaNYECKOro nNuua;

PEKBU3NTBI [OKYMEHTa, YOOCTOBEPSIOLLEro fMYHOCTb, M CBMOETENbCTBA O rOCYAapCTBEHHOWN
peructpauMmM B  KayecTBe WHAMBMAyanbHOro npeanpuHumarend - Ang  MHAMBUAYanbHOro
npegnpuHMMaTens;

€) agpec yCTaHOBKM MOMb30BaTENbCKOro (OKOHEYHOro) 000pyAOBaHUSA M onMcaHne aboHEHTCKOM
nHUK (Npy OCTyNe K CETU Nepefayn AaHHbIX C UCMOMb30BaHWEM abOHEHTCKOM NINHUK);

X) TEXHMYECKME MOKasaTenu, XxapaKTepusylLlmne KavyecTBO TenemaTuyeckmx Ycrnyr cBasn (B TOM
yucne Nosnocy NPonyckaHus NIMHUM CBSA3M B CETU Nepefayn SaHHbIX);

3) TEXHWYECKME HOPMbI, B COOTBETCTBMM C KOTOPbIMU OKa3blBAKOTCA TeNnemMatn4eckue ycrnyrm CcBasu
N TEXHOJTOTNYECKN HEPA3PbIBHO CBA3AHHbIE C HUMW YCIyTK;

n) Tapudpbl 1 (Mnn) TapudHbIA NAaH Ans onnaTtbl TenemaTtuyeckux YCryr CBS3W B POCCUACKUX
pyonsx;

K) agpec 1 cnocob AoCTaBKM cyeTa 3a OKasaHHble TeneMaTudeckne yenyru ceasu;

n) npaBa, 0643aHHOCTN 1 OTBETCTBEHHOCTb CTOPOH, B TOM Yncne obsi3aTenscTBa onepaTopa CBA3n
no cobmniogeHno CPOKOB W MOpsSaKa YCTPaHEHUS HeUCNpPaBHOCTEWN, NPensiTCTBYOLWMX MOfb30BaHUIO
TenemaTnyeckumm ycrnyramu cBsiau;

M) CPOK OeCTBUS LOrOBOPa;

H) nepeyveHb OOMNOMHUTENBHBIX 00A3aTenbCTB Nepeq aboHEeHTOM, AOOPOBOMBHO NPUHMMAEMbIX Ha
cebsa onepaTtopom CBS3U.

23. B goroBope O0mKHbl ObiTb yKasaHbl CrieAyoLLme CyLLECTBEHHbIE YCIOBUS:

a) cocTaB OKa3blBaeMbIX TENMEMaTUYECKNX YCITyT CBA3M;

0) ncnonb3yemble abOHEHTCKNE NHTEPENCHI;

B) Tapudbl 1 (Mnun) TapudHble NNaHbl AN onnaTtbl TeneMaTU4ecknx ycryr CBA3u;

r) NopsaoK, CPOK U hopma pacyeTos.

24. Onepatop CBA3W BrpaBe MopyynTb TPETbEMY MWLy 3aKMioYUTb OOrOBOP OT MMEHWU U 3a cyeT
oneparopa CBsi3W, a Takke OCYyLLEeCTBNATb pacyeTbl C aOOHEHTOM OT MMEHW ornepaTopa CBSA3N.

Mo poroBopy, 3aKMO4YeHHOMY YNOMHOMOYEHHbIM TPeTbUM NULIOM OT MMEHM U 3a CYeT onepaTopa
CBSA3W, NpaBa 1 0693aHHOCTM BO3HUKAOT HEMOCPEACTBEHHO Y ornepaTopa CBA3M.

25. OnepaTtop CBsi3n He BNpaBe MpWU 3aKMYeHWM [O0oroBopa HaBsA3biBaTb abOHEHTY u (Mnw)
nornb30BaTenNo OKas3aHWe MHbIX YCINyr 3a OTAENbHYI0 Nnary.

1. NTOPAQOK N YCNOBUA MCMNONHEHNA OOTOBOPA
MpaBa 1 0693aHHOCTM CTOPOH NPW UCMOMHEHUW JOroBopa

26. OnepaTop cBA3M 0065a3aH:

a) okasblBaTb abOHEHTY M (MnM) Nonb3oBaTeNo TenemaTuieckme yCnyru CBA3n B COOTBETCTBUM C
3aKoHoAaTeNbHbIMM M MHBbIMM  HOPMaTMBHbIMW  MpaBoOBbiMW  akTamu Poccunckon ®eaepaumu,
HacTosawwmMu MpaBunamu, NULEH3nen 1 JOroBOpPOM;

0) u3Bewartb aboHeHTa M (UnKn) nonb3oBaTenss B MecTax paboTbl ¢ aboHeHTamu u (uUnu)
nonb3oBaTeNaAMN, Yepe3 CPeacTBa MaccoBOW MHdopMauuu u (Unm) MHOpMaLMOHHbIE cucTeMbl 06
N3MEeHeHUN TapundoB K (MNK) TapUdHBLIX NNAaHOB ANA onnaTbl TeENEMaTUYECKUX YCIYr CBS3U He MeHee
yem 3a 10 gHen 0o BBEAEHMS HOBbIX TapudOB U (M) TapudHbIX NaHOB;

B) HasHayaTb MO COrfacoBaHUO ¢ abOHEHTOM M (1K) MoSib30BaTENIEM HOBbIE CPOKU OKa3aHus
TenemaTMyeckux YCryr CBsi3W, ecrnvM HecoOmnodeHue YCTaHOBIEHHOrO cpoka Obino obycnoBneHo
obCcToATENBCTBAMM HENPEOAONMMOW CUIbI;

r) ycTpaHATb B YCTAHOBMEHHbIN CPOK HEUCNPaBHOCTM, MNPENsITCTBYHOLLME MOSNb30BaHMIO
TenemaTnyeckumm ycryramu cBsisu;

A) ussewatb aboHeHTa 1 (Mnu) nonb3oBaTens yaobHbIM Ans HUX cnocoboM He no3aHee Yem 3a 24
Yyaca o AeNcTBUsiX, NpeanpuHMMaeMbiX B COOTBETCTBUM C NyHKTOM 27 HacToswmx MNpaswun;

€) BO30OHOBWUTL OKasaHWe TernemMaTUYecKux YCryr CBsi3u aboHeHTYy W (Mnu) nonb3oBaTento B
TEeYEeHMe CYTOK CO OHS NPeoCTaBeHUs JOKYMEHTOB, NOATBEPXKAAMOLWMX NUKBMOALMIO 3a40MKEHHOCTM
Mo onnaTte 3TUX ycnyr (B criydae NpUOCTaHOBIEHNSI OKa3aHNS YCNyr);

X) obecneunTb B LENSX OKa3aHUs TenemMaTuyeckux YCryr CBsi3W BblaeneHne aboHEeHTCKOMY
TepMuHarny ceTeBoro agpeca;

3) BbINONHATL 06s3aTenbCTBa, NPeAyCMOTPEHHbIE MOAMYHKTOM "H" NyHKTa 22 HacToswwmx MNpasun;



M) UCKMIOYUTE BO3MOXHOCTb A0OCTyna K MHOPMAaLMOHHBIM CUCTEMAaM, CeTeBble agpeca Wmu
YHUPULNPOBAHHBIE YKa3aTemnu KOTOpbiIX abOHEHT coobLliaeT onepaTopy CBA3M B NPeayCMOTPEHHOM
[0roBOpoOM Bue.

27. OnepaTop CcBsI3M BrpaBe:

npuMoCTaHaBNMBaTb OKasaHWe TenemaTuyecKux YCnyr cBsid3u aboHeHTy u (unu) nonb3oBaTento B
cny4vae HapylweHus aboHeHTOM U (Unu) nonb3oBaTenem TpeboBaHWi, NPeayCMOTPEHHbBIX AOrOBOPOM, a
TaKke B Criyyasix, yCTaHOBMNEHHbIX 3akoHoAaTensCTBOM Poccunckon ®epepauum;

OCYLLECTBNATb OrpaHNyYeHne oTaenbHbIX AeNCTBUA aboHeHTa 1 (UNKn) Nonb3oBaTensi, eCnNu Takue
OencTBng co3aaroT yrposy Ans HopManbHOro yHKLUMOHMPOBAHNSA CETU CBA3MU.

28. AGOHEHT 00s3aH:

a) BHOCUTb NnaTy 3a OKa3aHHble eMy TenemaTudeckue ycrnyrm CBs3u U WHble NpedyCMOTPEHHbIe
[OroBOpPOM YCNyru B NOMTHOM o6bemMe 1 B NPpefyCMOTPEHHBIN JOrOBOPOM CPOK;

0) ncnonb3oBaTtb ANs MOMyYeHWUst TeNeMaTU4eckux yCryr CBSA3M MoNb30BaTeNbCKOe (OKOHEYHOE)
o6opygoBaHue 1 nporpammHoe obecneyeHne, KOTOpoe COOTBETCTBYET YyCTAHOBMNEHHbLIM TPEOOBaHUAM;

B) coobLiaTb onepaTopy CBA3N B CPOK, He MpeBbiwatowmi 60 gHEN, O NpekpalleHMn CBOUX MpaB
BnageHusa u (unu) nosnib3oBaHWUs MOMELLEHNEM, B KOTOPOM YCTAHOBIEHO MOMb30BaTENbCKOE (OKOHEYHOE)
obopynoBaHue, a Takke 00 u3MeHeHuUM amunum (UMEeHn, OT4yecTBa) M MecTa XKUTENbCTBA,
HanmeHoBaHMs ((PMPMEHHOIO HAMMEHOBAHUSA) U MECTa HaXOXAEHWS;

r) cogepxaTb B UCNPABHOM COCTOSIHUM aBOHEHTCKYIO JIMHUIO M MOMb30BaTenbCckoe (OKOHEYHOoe)
obopynoBaHue, HaxogsLlmecs B NOMeLleHMM aboHeHTa, a Takke cobniogatb npaBuna akchnnyatauum
3TOro obopynoBaHus;

4) NpeanpuHMMaTtb Mepbl Mo 3awmTe abOHEHTCKOro TepMMHana OT BO3L4ENCTBMS BPEeOOHOCHOrO
nporpammHoro obecneyeHus:;

€) NpenATCTBOBaTb PacnpOCTPaHEHUIO clamMa M BPEAOHOCHOrO NMPOrpaMMHOro obecneyvyeHunst ¢ ero
aboHeHTCKOro TepMuHana.

29. ADOHEHT BrpaBe:

a) oTkasaTbCs OT OnfaTtbl TeNeMaTU4ecKnx YCMyr CBA3W, HEe NPedyCMOTPEHHbIX OOrOBOPOM U
npegocTaBneHHbIx eMy 6e3 ero cornacus;

0) HasHayaTb MO COrnacoBaHWIO C OMNepaTopoM CBsI3M HOBbIE CPOKM OKaslaHWusl TenemaTuyeckux
yCnyr CB&A3W, €Cnn HecobniogeHne YCTaHOBIIEHHOrO cpoka Obino obycrnoBneHo obcroAaTenscTeBamu
HenpeoaoNMMONn Cunbl;

B) TpeboBaTb OT ornepatopa CBA3M WUCKMOYEHUS BO3MOXHOCTU AocTyna K MHAOPMAaLMOHHBLIM
cucTteMam, CeTeBble agpeca U YHUULMPOBaHHbIE YKka3aTenn KOTopbiX abOHEHT coobLLaeT onepaTopy
CBSI3Y B MpegyCMOTPEHHOM JOTOBOPOM BUIE.

30. MNonb3oBaTtens 0653aH:

a) BHOCWTb MMaTy 3a OKasaHHble eMy TenemaTudeckue YCrnyrn CBSI3W M MHble NpeayCMOTPEHHbIE
[OroBOpOM YCNnyrv B NOHOM obbeme;

0) ncnonb3oBaTb ANs NOJNYYEHUS TENeMaTUYeCKUX YCNnyr CBSA3W MOSib30BaTENIbCKOE (OKOHEYHOE)
o6opygoBaHue 1 nporpammHoe obecneyeHne, KOTOpOe COOTBETCTBYET YyCTAHOBMNEHHbLIM TPEOOBaHUAM;

B) npegnpuHMmaTb Mepbl Mo 3awmute aboOHEHTCKOro TepMuHana OT BO34eWCTBUS BPEOOHOCHOMO
nporpamMmHoro obecneyeHus;

) NPenaTCcTBOBaTb PAcNPOCTPaHEHMIO cnamMa U BPe4OHOCHOro NporpaMmmMHoro obecrneyeHus ¢ ero
aboHeHTCKOro TepMmHana.

31. MNonb3oBartenk BNpase:

a) oTkasaTbCa OT onnaTbl TenemMaTU4eCKUX YCNyr CBSA3W, He NpeayCMOTPEHHbIX AOrOBOPOM U
NpeaoCTaBMeHHbIX eMy 0e3 ero cornacusi;

6) HasHayaTb MO COrMacoBaHWIO C ONEpPaTopoOM CBS3W HOBbIE CPOKM OKa3aHUs TeremaTuyecKmx
yCInyr CBS3M, €CN HecoOmnAeHNe YCTaHOBMEHHOrO Cpoka Obino 00ycrnoBneHo o6cToATenbCTBaMU
HenpeoaoIMMON CUSbI.

V. ®POPMA N NMOPAQOK
PACHETOB 3A OKA3SAHHbBIE TENEMATUYECKNE YCNYTU CBA3U

32. OnnaTa okasaHHbIX TenemMaTU4Yeckux YCryr CBsi3 MOXET OCYLLEeCTBMSATbCA NO abOHEHTCKOM,
NOBPEeMEHHOW MM KOMOWHMPOBAHHOW CUCTEME OnnaThl, N0 06beMy NPUHATON, U (MNW) NepefaHHON, n
(vnu) oTnpasneHHon, n (unn) obpaboTaHHON, N (MNK) XpPaHUMON UHOPMaLMK NMBO No akTy oKa3aHus
€OMHUYHOW YCIyTn.

Onepatop cBA3M He BnpaBe TpeboBaTb NfaTy 3a OkasaHue TenemaTU4ecKux yCnyr CBA3u 3a TOT
nepuod, B TeYeHMe KOTOPOro OKa3aHue TerneMaTuyeckux ycrnyr CBA3M MpuoCTaHaBnMBanocb B
COOTBETCTBUM C 3aKkoHogaTeNnbCcTBOM Poccuiickon ®epepauuu.

Onepatop cBA3n 0653aH BeCTV nuueBble cHeTa abOHEHTOB, Ha KOTOPbIX OTPaXatoTCa NOCTynneHne
CpeacTB onepaTopy CBA3W, a TakkKe CnMcaHuWe 3TUX CPeAcTB B CHET onnartbl TenemaTu4eckux ycnyr
CBSI3W, OKa3aHHbIX B COOTBETCTBUM C JOFOBOPOM.



33. MNnaTta 3a npegocTaBneHne onepaTopoM CBA3M OOCTyMNa K CETM nepefayn OaHHbIX B3MMaeTcs
OLHOKpaTHO.

Tapud Ha npegocTtaBneHve ONepaTtopoM CBHA3M OOCTyMa K CeTu nepefayn  AaHHbIX
yCTaHaBnMBaeTCsl  ONepaTtopoM  CBA3W  CaMOCTOATENbHO, €CMM  MHOe He  MNpedyCMOTPEHO
3akoHogarenbcTBoM Poccuickon degepaumm.

34. EpvHuua Tapudmkaumm notpebneHns TenemaTUyYecKkux YCNyr CBs3W ycTaHaBnvMBaeTcs
onepaTopoMm CBSA3U. Y4eT noTpebreHHbIX nonb3oBaTeneM YCryr CBs3W BedeTCss B COOTBETCTBUM C
NPUHATON onepaTopoM CBA3M eanHuLEen Tapudmrkaumm.

35. Tapudbl 1 (Unu) TapudHble nnaHbl AnS onnaTtbl TeNeMaTUYeckux YCryr CBA3W, a Takke
CTOMMOCTb HEMOSTHOW eAMHULbBI Tapudukauum ycTaHaBnmMBaloTCs OnepaTopoM CBSA3WM, €ClU UHOEe He
npeaycMoTpeHO 3akoHoaaTenbcTBOM Poccuiickon degepaumu.

36. Onda rpaxpaH, MCMoMb3ylwux Tenematudyeckue yCryrm CBSA3M B JIMYHbIX Uensx, M Ans
HOPUANYECKMX MWL, U rpaxaaH, UCMONb3YLNX TeNeMaTU4EeCKne yCryru CBA3m B MHbIX LENsxX, MoryT 6biTb
yCTaHOBMEHbI pa3nuyHble Tapudbl U (Mnn) TapudHblie NnaHbl 4NA onnaTbl TeNeMaTU4eckux ycryr CBA3w.

TapudHbIM MAaHOM MOryT ycTaHaBnNuBaTbCa AnddepeHumpoBaHHblie Tapudbl MO BPEMEHWN CYTOK,
OHAM Heaenw, BbIXOAHBbIM M MpasgHUYHbIM OHAM, MO 06beMy MPUHATON, U (UNK) nepedaHHon, n (unn)
oTnpasBneHHown, u (unu) obpaboTaHHOW, 1 (MnK) XpaHUMON nHOpPMaLMK.

37. Onnata TenemMaTn4YecKknx ycrnyr CBA3n OCYLLECTBNSETCA B POCCUNCKMX PyBnsx B COOTBETCTBUM
C BblObpaHHbIMM aboHEHTOM U (MnK) nonb3oBaTenemM Tapudom 1 (Mnu) TapudHbIM NNAHOM ANS onnaThbl
TenemMaTU4ecKux yCnyr CBs3u.

38. OcHoBaHMeM ANns BbICTaBMeHWUs cyeTa aboOHEHTY UM CnucaHus CPeAcTB C MMUEBOro cyeTa 3a
NpefocCTaBreHHble TernemMaTUyeckue YCrnyrm cCBsi3W SBNAIOTCA [AaHHble, MONYyYEHHbIE C  MOMOLLbLIO
06opyaoBaHMsi, UCMOMb3yEMOro ONepaTopoM CBS3W ANd yyeTa obbeMa OKa3aHHbIX UM TeremaTuyecKmx
YCIyr CBA3M.

39. OnnaTa TenemMaTn4ecKmx yCnyr CBsI3u MOXET OCYLLECTBMATLCA NPW NOMOLLM KapThbl OnfaThl.

KapTta onnatbl COAepXuT 3akoanpoBaHHY MHOpMaUmio, KOTopas UCNofb3yeTcsa Ans coodLeHms
onepaTopy CBfA3M cBedeHud 00 onnaTe Ternematudeckux YCnyr CBS3WM, a TaKkke CcregyloLlyto
MHdOpMaLNIo:

a) HaumeHoBaHue (bMpMEHHOE HaMMEHOBaHKE) onepaTopa CBA3W, TenemMaTudeckme ycnyru Cesiau
KOTOPOro MoryT BbiTb OnnayveHbl NyTeM UCMNONb30BaHUA KapTbl OnnaThl;

6) pasmep aBaHCOBOro nNnartexa, BHECEHME KOTOPOro noArBepXdaeT kapTa onnaTbl, unn obbem
TernemMaTU4YecKuUX yCnyr CBS3N, KOTOPbIE MOXET MOSYYNTb NOSb30BaTESb MPU €€ UCNONb30BaHNW;

B) CPOK OEeNCTBUA KapTbl ONnaThl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedOHOB onepaTopa CBA3Y;

4) NpaBuna nonb3oBaHUA KapTon onnaTbl;

€) MAEHTUPUKALNOHHBI HOMEP KapThbl OMMaThl;

) HOMEp NMLUEH3MK, Ha OCHOBaHUMN KOTOPOW OKa3blBalOTCA TenemMaTu4ecKkne yecnyrm CBs3su.

40. AGOHEHT U (unun) nonb3oBaTeNb UMEIOT NPaABO OOPATUTLCS K ONepaTopy CBsA3M C TpeboBaHMEM
BO3BpaTa CPeACTB, BHECEHHbIX UMW B Ka4yeCTBE aBaHCOBOIO Mmfartexa, B TOM YMCre C UCMONb30BaHUeEM
KapTbl onnarbl.

OnepaTop cBA3N 06a3aH BEPHYTb abOHEHTY 1 (MNK) NONb30BATEMN0 HEUCMNONb30BAHHbLIA OCTaTOK
CpeacTs.

41. CuerT, BbICTaBnsieMbli abOHEHTY 3a OKa3aHHble TeremaTuveckue YCIryrm CBs3W, ABNSeTcs
pacyeTHbIM JOKYMEHTOM, B KOTOPOM OTpaXarTCs OaHHble O [AeHeXHbix obsizatenbctBax aboHeHTa 1
KOTOPbIN COOEPXUT crneayowmne ceegeHuns:

a) pekBM3nThbl orepaTopa CBA3w;

6) cBegeHust 06 aboHeHTE;

B) pacyeTHbIN Nepuoa, 3a KOTOPbIN BbICTABIIAETCH CYET;

r) HOMep NMLEBOro c4yeTa aboHEHTa;

4) OaHHble O CyMMapHOM KOMMYECTBE OKa3aHHbIX TereMaTU4YecKMX YCMyr CBS3W 3a pacyHeTHbIN
nepvog u nepuog okasaHus TernemMaTU4eckux YCryr CBA3W, a Takke 0ObeM KakOow TernemMaTuyecKoun
YyCnyrun cBsi3n, okazaHHON aboHEHTY;

e) obwas cymma, npegbsaBnsieMast K onnare;

X) pasmep ocTaTka CpeACTB Ha NMLEBOM cyeTe (Mpu aBaHCOBOM Nnartexe);

3) AaTta BbICTaBEHUS CYeETa;

1) CpoK onnatbl cYeTa;

K) cymma, npegbsiBNgeMass K onnaTe Mo Kaxgomy Buay TenemaTtudeckux YCnyr CBS3U U
TEXHOJTOTMYECKN HEPa3PbIBHO CBA3@HHbIX C HUMM YCHYT;

n) BUAbl OKa3aHHbIX TENEMaTUYECKUX YCITyT CBA3M.

42. Onepartop cBs3M 00si3aH obecneunTb AOCTaBKy abOHEHTYy cveTa ANns onnatbl OKa3aHHbIX
TenemaTu4YecKMx ycnyr cBs3u B TedyeHne 10 gHen ¢ gaThbl BbICTABNEHUSA 3TOrO CYETA.

43. PacuyeTHbIi nepuod, 3a KOTOPbIN BLICTABNSAETCHA CYET 3a OKasaHue TenemaTU4ecKux YCryr
CBSA3W, HE JOMKEH NpeBblllaTb OAHOMo Mecsua.



44. Tlo oGpaiweHunto aboHeHTa ornepaTtop CBA3W MNPOU3BOAUT AeTanmM3auuto cyeta, TO €ecCTb
NpegocTaBnsieT AOMOSHUTENbHY MHopMauuio 06 OKa3aHHbIX TeNeMaTU4ecKnx ycryrax cBs3u, 3a 4YTo
MOXeT yCTaHaBNMBaTb OTAENbHYIO MaTy.

45. AGOHeHT K (M) nonb3oBaTesfb BrpaBe MNOTpeboBaTb BO3BpaTa CPEACTB, YMIIAYEeHHbIX
aBaHCOM 3a MNOMnb30BaHWe TenemaTudeckuMu ycryramu CBA3W, 3a nepuof, Korga OTcyTcTBoBana
BO3MOXHOCTb MOJ1Ib30BaAHNA TakKMMKU TenemMaTuvyeCKuMmn ycnyramm cCBA3n He Mo BUHE 3TUX aboHeHTa n
(vnn) nonb3osarens.

V. MOPAOOK 1 YCNOBUNA MPNOCTAHOBNEHUA, NISMEHEHNA,
MPEKPALLEHVA N PACTOP>XXEHNA OO OBOPA

46. ADOHeHT BnpaBe B nwboe Bpemsi B OQHOCTOPOHHEM MOpPsSiAKE PacTOpPrHyTb JOrOBOP Mpu
YyCINoBMM omnraTbl UM MOHECEHHbLIX OMEepaTtopoM CBSA3WM Pacxo[oB MO OKa3aHWK eMy TerneMaTU4ecKmx
ycnyr cBsa3u. [Nopsaok 0gHOCTOPOHHEro 0TKasa OT MCMOMTHEHUS AOroBopa onpeaenseTcs JOroBOPOM.

47. B cnyyasax, npeayCcMOTPEHHbIX 3akoHogaTenbcTtBoM Poccuiickon ®epepauun, nnn B cnydae
HapyweHns aboHeHTOM TpeboBaHUIW, YCTaHOBMEHHbIX [OrOBOPOM, B TOM 4MCME Cpoka onnaThbl
OKasaHHbIX TernemMaTU4YecKkux YCnyr CBsi3W, onepaTtop CBS3W MMEET MpaBO NPWOCTAHOBUTbL OKa3aHue
TenemMaTU4YecKMX YCNyr CBsI3N A0 YCTPaHEeHUs1 HapyLleHWsl, TMCbMEHHO yBeAOMMB 00 3TOM aboHeHTa.

Ecnu aboHeHT He YCTpaHWUT HapyLLeHNe B TeYeHne 6 MecsueB C AaTbl NOMYYeHUs1 UM NMMCbMEHHOTO
yBeJOMJIEHMS onepaTopa CBS3M O HaMEPEHUM NPUOCTAHOBUTL OKa3aHWe TenemaTuyecKkux YCnyr CBsiau,
onepaTop CBSA3W BrpaBe pacTOPrHyTb AOroBOP B OOQHOCTOPOHHEM NOpSAOKe.

48. MNo nnucbmeHHOMY 3asBneHut0 aboHeHTa onepaTop CBA3n 06s3aH 6e3 pacTopXeHusi 4orosopa
NPUOCTAHOBUTbL OKa3aHue TernemaTudeckux ycryr cBs3u aboHeHTy. [Mpu aToM ¢ aboHeHTa B3uMaeTcs
nnarta 3a Becb Nepuof, ykasaHHbl B 3a8BIIEHNM, B COOTBETCTBUM C YCTAHOBMEHHbBIM AN TakUx Cry4yaes
Tapucom.

49. [lenictBMe [OroBopa, npegycMaTpuBalollero npedocTaBfieHMe [OCTyna K CeTu nepegayvu
OaHHbIX C UCMNOMb30BaHNEM abOHEHTCKOW FMWMHUKU, MOXeT ObiTb MPUOCTAHOBMEHO MO MUCBMEHHOMY
3asBneHn0 aboHeHTa B Crlydae caayn B Haem (nogHaem), apeHay (cybapeHay) nmomelleHusi, B TOM
Ymncrne Xunoro NoMeLLLEeHNs, B KOTOPOM YCTAHOBIEHO NOfb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHue, Ha
CpOK genctsua gorosopa Hawma (nogHawma), apeHabl (cybapeHgbl). C  HaHumaTenem
(nogHaHumaTenem), apeHgaTopoMm (cybapeHOaTOpOM) MOMELLUEHUS, B  KOTOPOM  YCTaHOBIEHO
obopynoBaHue, MOXeT ObITb 3akmnoyeH [OroBOp Ha CPOK AEWCTBUSi [OroBopa HarMa (nogHarnma),
apeHabl (cybapeHgbl) ¢ BblgeneHueM AN 9TUMX Lenen TOro XXe YHUKanbHOro koda uaeHTUdMKauum,
KOTOpbI Obin BbliAENEH NPWU 3akIOYEeHUVM OOroBopa, OEWCTBME KOTOPOro MpUOCTaHaBNUBAaETCH, WU
WHOrO YHUKamnbHOro koga ngeHtuduvkaumm.

50. BHeceHue W3MEHEHMA B [OrOBOP, 3aKSOYEHHbIN B MUCbMEHHOW ¢opme, B TOM 4ucne
N3MEHEHUN, kacawLwmxcs Boibopa aboHeHTOM Apyroro TapudHOro nnaHa Ans onnatbl TernemMaTnyeckmx
ycnyr cBs3u, opopMnseTca nyTeMm 3akioveHus OOMOMHUTENbHOrO cornawleHus k gorosopy. lNnata 3a
n3meHeHue TapmdHoro nnaHa ¢ aboHeHTa He B3MMaeTCS.

51. B cnyyae ecrnv BHECEHWE W3MEHEHWUA B AOrOBOP MOBMEKIO HEOOXOAMMOCTb BbINOMHEHWS
onepaTopoM CBsI3M COOTBETCTBYHOLLMX paboT, 3Tu paboThl nognexaT onnare CTOPOHOW, MO UHULMATMBE
KOTOPOW OblNN BHECEHLI UBMEHEHWSI B JOrOBOP, ECINN MHOE HE YCTAHOBIEHO A4OrOBOPOM.

52. Ecnn aboHeHT yTpaTui npaBoO BNajeHusi WM NOMb30BaHWUS MOMELLEHMEM, B KOTOPOM
yCTaHOBIEHO Nofb30BaTenbckoe (OKoHeYHoe) obopyaoBaHue, AelcTBne aoroeopa npekpaluaetcs. Mpu
3TOM OnepaTop CBA3W, ABMSIOLWMIACA CTOPOHOM 3TOro Aorosopa, no TpeboBaHMIO HOBOro Bnagenbua
yKa3aHHOro nomelleHuns 06s3aH B TeyeHne 30 gHew 3aKnounTb C HAM JOroBop.

B cnydae ecnu B ykazaHHOM MOMELLEHMM OCTanMCb NPOXUBATb YNEHbl CEMbU abOHEHTa, AOroBOp
nepeoopMnseTcs Ha OOHOrO M3 HUX C MUCBbMEHHONO COrMacusi OpYrnx COBEPLUEHHOMETHUX YNEHOB
CEeMbW, MOCTOSIHHO 3aPErMCTPUPOBAHHBIX B 3TOM NMOMELLEHNN.

53. o ucteyennsa npegycmoTpeHHoro [paxgaHckum kogekcom Poccuiickon ®epepaumm cpoka
NPUHATMSA HacneacTBa, B COCTaB KOTOPOro BXOAWT MOMELLEHME C YCTAHOBMIEHHbIM MOJIb30BATENbCKUM
(OKOHe4YHbIM) 060opyAOBaHMEM A1 NPefoCTaBNeHUs 4OCTyNa K ceTu Nepedayn gaHHbIX, onepaTtop CBsA3u
He MMeEeT MnpaBa pacrnopsikaTbCsl TEXHUYECKMMU CPeACTBaMW, NpefHas3Ha4yeHHbIMU O51S NOAKIH0YeHUs!
3TOro 06opyLoBaHUS Kk CeTV Nepeadayn AaHHbIX.

JInuo, npuHsBlee HacneacTBo, B TeveHne 30 AHen ¢ gaTbl BCTYMMEHUA B HACcNeacTBO BNpase
noaatb onepaTopy CBS3N 3asiBlIEHUE.

Onepatop cBs3n 06s3aH B TeyeHve 30 gHeM C AaTbl permctpaumm 3asiBMEHWUst 3aKNiounTb C
HacnegHWKoM OOroBop.

Ecnun 3asBneHne He MoOgaHO B YCTAHOBIIEHHBLIN CPOK, OnepaTtop CBA3W BhpaBe pacnopsguTbes
TEXHUYECKUMWN CcpeacTBaMu, MpedHasHavyeHHbIMWM Ans  MOAKMIOYEeHWss o0opygoBaHuA B - Lensax
nNpegocTaBneHns 4OCTyna K CETU nepefayun AaHHbIX, MO CBOEMY YCMOTPEHUIO.

54. Mo 3asBneHunio aboHeHTa-rpakgaHnHa B OOroBOpPE MOXET ObiTb ykaszaH HOBbI abOHEHT-
rpaxgaHuH. MNMpu 3ToM HOBbIM aBOHEHTOM MOXET CTaTb YreH ceMbW aboHeHTa, 3aperMcTPUpPOBaHHbIN MO



MECTY XWUTenbCTBa aboHeHTa Nnu SABNSALWUACA y4aCTHUKOM oOLen coBCTBEHHOCTM Ha MOMELLEeHne, B
KOTOPOM yCTaHOBMNEH abOHEHTCKMUIA TepMUHATT.

55. MNpwu peopranmnsaumm unu nepenmMmeHoBaHMM aboHeHTa - PUANYECKOro nmua (3a UCKIIoYEHNEM
peopraHusauum B ¢opmMe BblAENeHUs Wnu pasgeneHns) B OOoroBope MoryT ObiTb  yKasaHbl
NpaBoMpeeMHVK WM HOBOE HaumeHoBaHue aboHeHTa - topuamyeckoro nuua. lpu peopraHmsaumm
ropugudeckoro nuua B oopMe BblAeNeHNUst Unu pasgeneHns Bonpoc O TOM, C KeM U3 NpaBonpeeMHUKOB
cnegyeT 3aknuUTb OOroBOpP, pellaeTcsi B COOTBETCTBMM C pasgenutenbHbiM GanaHcoM, B KOTOPOM
onpegensieTcs, KOMy M3 NpPaBoONPEEMHUKOB NepenaeT NoMeLLeHMe C YCTaHOBMEHHbIM MOSb30BaTENbCKNM
(OKOHEeYHbIM) 06opyaOBaHNEM.

V1. MOPAAOK NPEABABNEHUSA 1 PACCMOTPEHWA MPETEH3NN

56. ABGOHEHT u (MnM) nonb3oBaTenb BrpaBe 0oOXanoBaTb pelleHne u gencrteue (besgencrame)
oneparopa CBs3W, CBA3aHHbIE C OKa3aHWeM TenemMaTnyeckux ycnyr CBssu.

57. OnepaTtop cBA3n 06a3aH MMETb KHUTY xanob u npeanoxeHuin U BbliAaBaTb €e Mo NepBoMy
TpeboBaHuto aboHeHTa 1 (Mnn) Nnonb3oBaTens.

58. PaccmotpeHune xanobbl aboHeHTa u (MnM) nonb3oBaTens OCYLEeCTBAsSeTCA B MNopsgke,
yCTaHOBMNEHHOM 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.

59. Mpu HeucnonHeHNn unu HeHagnexallem WUCMONHEHNWM OonepaTopoM CBA3M 0bA3aTensCTB Mo
OKa3aHuo TenemaTu4ecKkMx YCryr cBs3M aboHeHT u (Mnu) nonb3oBaTenb [0 obpalleHuns B cyq
npeabsABsAOT onepaTopy CBS3N NPETEH3NIO.

60. lMpeTeH3ns npeabsABnseTcd B MNUCbMEHHOW OPME U MOANEXWUT perncrpauum B AeHb
nornyyYeHnsi ee onepaTtopom CBA3MW.

lMpeTeH3Mn no Bompocam, CBA3aHHbIM C OTKa3OM B OKa3aHWW TenemaTuyecKkux ycnyr cBA3W, C
HeCBOEBPEMEHHbIM W HeHaAnexallum UucrnonHeHneM o06s3aTenbCTB, BbITEKaWMX M3 [Oorosopa,
npeabaBnslTCA B TedeHne 6 mMecsueB C AaTbl OKasaHus TerneMaTuyeckux ycnyr CBssu, OTKasa B WX
OKa3aHuW UNn BbICTaBIEHWS CYeTa 3a OKa3aHHYH YCryry.

K npeTeHsuu npunaraloTca Konusa gorosBopa (B cnydvae 3akmouveHus orosopa B MUCbMEHHOW
dopme), a Takke MHble HeobXxoaMMblE ANsi PACCMOTPEHMUS MPETEH3MN OOKYMEHTbI, B KOTOPbIX OOMMKHbI
ObITb NMpeacTaBneHbl A4oKa3aTenbCTBa HEWUCMNOMHEHUA UMW HEeHaAexallero UCnonHeHus 0683aTenscTB
no JOroBopy, a B cny4ae npegbsaBreHus NpeTeH3Mn o Bo3MmelleHun yulepba - cBegeHus 0 pasmepe
NPUYNHEHHOTO YLepOa.

61. lpeTeH3ns paccmaTpuBaeTCcsl onepaTopoM CBsi3M B CPOK He Gonee 60 gHel ¢ pathl
perucTpaumm npeTeHsmu.

O pesynbTatax pacCMOTPEHWs MPEeTeH3Mn onepaTop CBA3M OOMKEeH COoObWMTb B MMCbMEHHON
dhopme NpeabsaBMBLLUM ee abOoHeHTY 1 (Mnn) Nnonb3oBaTento.

Ecnu npeTteH3ns npu3HaHa onepatopom CBs3W OBOCHOBaAHHOW, HEAOCTaTKW, BbISIBMEHHbIE MpK
oKasaHuM TenemaTuyecKux YCnyr CBA3W, noanexaT YCTPaHEHW0 B Pas3yMHbI CPOK, Ha3HaYeHHbIN
aboHEeHTOM U (M) Nonb3oBaTeNeMm.

TpeboBaHua aboHeHTa u (Mnu) nonb3oBaTens o6 yMeHbLleHUM pasmepa onnaTtbl OKasaHHbIX
TenemaTU4YecKmx ycrnyr cBsisu, O BO3MELLEHUM PacxXOfoB MO YCTPaHEHW0 HegoCTaTKoB CBOMMU CUIlamm
Unu TpeTbUMM nuuamu, a Takke O BO3BpaTe YMNnayeHHblX 3a OKa3aHWe TernemaTU4ecKuX YCryr CBA3u
CpeacTB M BO3MELLEHUWM YObITKOB, MPUYMHEHHBbIX B CBSI3W C OTKA3oOM OT MpeaocTaBrieHus
TenemaTmyeckux Yycrnyr CBsi3W, MpU3HaHHble OnepaTopoM CBA3M OOOCHOBaHHbIMW, Moanexar
yooBneTBopeHnto B 10-gHEBHbIV CPOK C AaTbl NPU3HAHUS UX 0BGOCHOBAHHbLIMM.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucrnosiHeHWe WM HeHaanexatilee UCNoSNHeHWe obs3aTenbCTB MO AOroBOpY onepartop
CB$13U HECET OTBETCTBEHHOCTL Nepes aboHEHTOM 1 (Mnn) Nonb3oBaTeneM B CreayLwmnx crnyyasx:

a) HapylLleHWe CpOKOB NPefoCTaBfIEHUst OOCTYMa K CETU nepefayn AaHHbIX C UCMONb30BaHWEM
aboHeHTCKOM NUHUK;

0) HapyLueHMe NpeayCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHus TenemaTuieckmx yCryr cBaau;

B) HeOKa3aHWe TenemaTuyecKmx YCnyr CBsA3u, NpeayCcMOTPEHHbIX JOrOBOPOM;

r) HeKA4eCTBEHHOE OKa3aHue TernemMaTUYeCcKnX yCIyr CBS3u;

[O) HapylleHWe YCTaHOBJIEHHbIX OrpaHW4YeHW Ha pacnpocTpaHeHue cBefdeHun o6 aboHeHTe-
rpaxgaHuHe, CTaBLUMX MU3BECTHLIMW OMNepaTopy CBSI3M BBUAY UCMONHEHUS OroBOpa.

63. Mpu HapyLleHNM onepaTopoM CBS3WN YCTAHOBIEHHbIX CPOKOB OKasaHUsl TenemMaTu4eckux ycnyr
CB$13U abOHEHT-rpaxaaHuH Nno ceoemy BblIbopy Bnpaee:

a) HasHauMTb onepaTopy CBSI3W HOBbLIA CPOK, B TEYEHME KOTOPOro [ofkHa ObiTb OKasaHa
TenemaTtuyeckas ycnyra cessu;

6) nopyuuTb OKasaHue TenemaTWyeckux YCryr CBsi3W TPeTbUM fvuaMm 3a pasyMHYH LEeHy U
notpeboBaTb OT onepaTopa CBs3K BO3MELLEHMSI MOHECEHHbIX PACX00B;



B) noTpeboBaTb YMEHbLLEHNSA CTOMMOCTU TeNneMaTn4ecknx ycnyr cBs3u;

r) pacToprHyTb 4OroBOp.

64. Npu HapyLleHn CPOKOB NpefocTaBneHns JoCTyna K CeTn nepejady AaHHbIX onepaTop CBA3M
ynnaunBaeT aboHeHTy-rpaxaaHvHy HeycTOMKy B pasmepe 3 MNPOLEHTOB NNnaTthl 3a npedocTaBrieHve
A0CTyna K ceTn nepeaadu AaHHbIX 3a KaXabl AeHb NPOCPOYKM BNNOTL A0 HaYana obecneyeHns gocTyna
K ceTn nepegayum AaHHbIX, ecnu bonee BbICOKUIA pa3mep HEeyCTOWKU He ykasaH B A0roBope, Ho He bonee
pasmepa npeayCMOTPEHHON OroBOPOM nnaTbl.

65. B cnyyae HapylieHnss onepaTtopoM CBSA3WN YCTAHOBMEHHbIX CPOKOB OKa3aHUS TeremaTuyecKmx
ycnyr cBA3nm aboHeHT u (unu) nonb3oBaTenb BrpaBe TpeboBaTb MOMHOMO0 BO3MELLUEHWUsI YObITKOB,
NPUYNHEHHBIX UM B CBA3W C HapyLLUEHNEM yKa3aHHbIX CPOKOB.

66. B cnyyasx, yka3aHHbIX B nognyHkTax "B" n "r" nyHkta 62 Hactosawmx Mpasun, aboHeHT u (1nu)
nonb3oBaTernb Bnpase notpebosaTtb No cBoeMy BblIGOPY:

a) 6e3B03Me34HOr0 yCTpaHeHWUs HeJOCTATKOB, BbISBNEHHbIX MPU OKa3aHuuW TenemaTn4ecknx ycnyr
CBA3N;

6) COOTBETCTBYHOLLEINO YMEHbLUEHNS CTOMMOCTM OKa3aHWsa TenemMmaTnyeckmx ycnyr CBa3su;

B) BO3MELLEHNS MOHECEHHbIX UM PacxofoB MO YCTPaAHEHWIO CBOUMW CUNaMy UNv cunamu TpeTbux
nviL HeJoCTaTKOB, BbISABIIEHHBIX NMPU OKa3aHWW Tenematudecknx yenyr CBA3su.

67. B cnyyae HapyLlueHus onepaTopom CBA3M YCTAHOBIEHHbIX OFpaHMYEHUIA Ha pacnpocTpaHeHme
ceegeHun o6 aboHeHTe-rpaxgaHuHe, CTaBLUMX €My W3BEeCTHbIMM BBMOY WCMNOMHEHUS [OroBopa,
onepartop cBsA3u no TpeboBaHWio aboHeHTa-rpaxxgaHuHa BO3MeELLAeT NPUYMHEHHbIE 3TUMU OENCTBUAMU
yObITKN.

68. OnepaTop CBA3M He HeCeT OTBETCTBEHHOCTM 3a codepxaHwe MHdopMauun, nepegasaemon
(nonyyaemon) aboHeHTOM u (uUnM) nonb3oBaTernieM Mpu MOMb30BaHUM TerneMaTuyeckuMu ycryramu
CBA3MN.

69. ABOHeHT u (MnM) nonb3oBaTefb HECYyT OTBETCTBEHHOCTb Nepen OnepaTopoM CBA3W B
crnepyroLwmx cnyyvasx:

a) HeonnaTta, HenosHasa NN HeCBOEBPEMEHHas onnarta TenemMaTnyeckux ycnyr CBasu;

0) HapylweHvne npaBuIl 3KCNyaTauumn Mosib30BaTENbCKOro (OKOHeYHoro) obopynoBaHust U (Mnwn)
aboHeHTCKoro TepMmHana;

B) HapylleHue 3anpeTa Ha NOoAKMYeHMe MoNb3oBaTeNbCKoro (OKOHeYHoro) obopyaoBaHus, He
COOTBETCTBYIOLLEro YCTAHOBMNEHHBbIM TpeboBaHNAM;

r) coBeplUeHNe OeNCTBUI, NPUBOASALLNX K HAPYLIEHWIO (DYHKLUMOHUPOBAHNS CPEACTB CBSA3M N CETU
CBSI3K onepaTopa CBA3MW.

70. B crniyyasix, ykasaHHbIX B noanyHkTax "6" - "r" nyHkta 69 Hactosawwmx [NpaBun, onepatop CBA3n
BrnpaBe 06paTUTLCA B CyA C MCKOM O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX TakMMW OeACTBUAMU
aboHeHTa n (UnNn) Nonb3oBaTens.

71. B cnyyae HeonnaTbl, HEMNOJTHON NN HECBOEBPEMEHHOW ONfaThbl TENIEMaTUYECKNX YCNYyTr CBS3U
aboHeHT ynnaynBaeT onepaTopy CBSA3W HEYCTOWKY B pa3mepe 1 npoueHTa CTOMMOCTWU HEeOoMMaveHHbIX,
OMNMaveHHbIX B HEMONHOM O6beme WM HECBOEBPEMEHHO OMMayvYeHHbIX TenemMaTUyYecKux YCryr CBS3n,
€Cnv MeHbLUMI pasMep He ykadaH B JAOroBope, 3a Kaxabli AeHb NPOCPOYKM BMMOTb A0 OHSA noralieHus
3a00/MKEHHOCTN, HO He Bornee cyMMbl, MoAnexallen onnare.

72. B cnyyae HenpeacTaBneHWsi, HEMOSIHOTO UMW HECBOEBPEMEHHOro  MpeacTaBreHns
uHdopMaumm 06 okasaHWM TenemaTu4ecKux YCnyr CBS3M rpaaaHuH-aboHeHT u (unu) nonb3oBaTtenb
BnpaBe OTKa3aTbCsl OT WCMOSIHEHMS OoroBopa M obpaTuTbCs B Cyd C UCKOM O BO3BpaTe CPEeACTB,
ynnayeHHbIX 3a OKa3aHHble TenemaTnyeckme ycrnyrm cBasu, 1 0 BO3MELLEHUN NOHECEHHbIX YObITKOB.

73. CTtopoHbl pgoroBopa ocBoGOXOAlTCA OT OTBETCTBEHHOCTM 33 HEWUCNONHEeHue Wnu
HeHagnexatlee ucrnofnHeHve obsa3aTtenbCTB MO AOrOBOPY, €CNM AOKaXyT, YTO UX HEUCNOMHEeHue Wunu
HeHagnexallee MCNofiHEHWEe MPOM3OLLNO BCreacTBue AencTBus o6CTOATeNbCTB HEMPEOAONMMON CUIb
Wy NO BMHE APYrovi CTOPOHbI.



