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OBPALLEHUE NI’EHEPAJIBHOIO AUPEKTOPA OOO «MEPBOE LUN®POBOE
TENEBUAOEHUE»

YBaxkaemble konneru!

Mepea Bamu — Kopekc penosoro nosegeHnss u atnkn OO0 «IMNEPBOE UMNOPOBOE
TENEBWOEHWE»! (nanee — Kogekc). 3To cBOA BaXKHEWLLMX NpaBui NoBeaeHUs 1 NpUHLMMNOB
BeJeHus1 bu3Heca, NPUHATLIX B HALLIE KOMaHAE.

000 «IMNEPBOE LUN®POBOE TENEBWOEHWE» Bxoaut B Ipynny komnanui MTC (nanee —
MTC) — koMnaHuo AOBMXEHMS N co3naaHus. 3a HEeCKOSIbKO NeT Mbl BbIPOCNN B LUGPOBYHO
akocuctemy. OHa obbeauHsieT MHoroobpasve KynbTyp Halimx HanpasreHun GusHeca obuien
dunocodmen #3TOMTC 1 obwmmn uenamm 6usHec-ctpaTtermm MTC, opveHTMPOBaHHOM Ha
dopMmnpoBaHME LOMTOCPOYHBIX OTHOLUEHWMMA C KIMEHTaMW 3a CYEeT KOHUEHTpauuMuM Ha ux
NOTPEBHOCTAX, MOBBILEHUN JIOANBHOCTU W NPeAOoCTaBAEHUN BbIFOOHbIX YCOBUA  MpU
Nosib30BaHUM KOMMIEKCOM NPOAYKTOB.

UTtobbl nyywe noyyscTBOBaTh AyX Kogekca, BaXHO NOHUMaTb NpUHUMNBI, cToswme 3a #3TOMTC,
cnefoBaHWe KOTOpPbIM BAOXHOBIISET HALLy KOMaHAy, MoMoraeT AOCTUraTh BbICOKOMO pesyrbTaTa
N CTAHOBUTBLCS NyYLIMMM BO BCEM, 3@ YTO Mbl Bepemcs.

CospgaBas npoaykTbl #npoknueHTa, 0bWwasncs BHYTPU U BO BHe #ObICTPONOCYTU, NPOSABIAS
aKTUBHYIO no3vumio #6epmaenctBym un #cpenamkpyrto, Mbl #BMeCTe Kaxabll AeHb
noaTBEpP)KO4aeM CBOMM NoBegeHuem u pesynotatamm, 4yto MTC — aTo #6onblievyempaboTa.

Mpn aTOM, He3aBUCMMO OT CTpaTernm, KoTopas SABNAETCA XKUBbIM  UHCTPYMEHTOM,
HanpasnsAwLWMM OBMXEHME K YCnexy Halen MacwTtabHoW opraHuvsauun, U HecMoTps Ha
YHUKanbHble BO3MOXHOCTW Hawen cpegbl, MTC ycTonuMBo npuaepXmBaeTcd MpPaKTUK
OTBETCTBEHHOIro BefeHus BuaHeca M NpuHUMNA HyreBon TePnMMOCTU K MoObIM HapyLUEeHNAM
npaBun 4eroBoro NoBeAeHUs 1 3TUKK B N0BON YacTu Halen SKOCUCTEMBI.

OTUYHOCTb, YECTHOCTb M CMpaBeanMBOCTb - OCHOBA NMoBeAeHWs 1 Ge3ycrnoBHoe TpeboBaHue K
pyKOBOAMTENSAM, COTPYAHMKAM U YrnieHam opraHoB ynpasnenus MTC. VIMeHHO npuBepXeHHOCTb
6a30BbIM LIEHHOCTAM, Ha KOTOPbIX OCHOBbLIBAETCH AEATENbHOCTb KOMMaHUW, - 3TUYHOCTD,
pobpocoBecTHoe BedeHue 6GusHeca, OCO3HaHHOE M OTBETCTBEHHOE OTHOLUEHWE K pecypcam
KOMMaHUK1, NPOaKTUBHOCTb U OTKPbLITOCTb, CTPEMIIEHME B KaXOOW TOYKE COMPUKOCHOBEHUS C
KNMEHTOM, KONMerom unmn KoOHTpareHToM caenatb 6onblue 1 nyylle, Yem OXuaaeTcs, - ABnseTcs
3anorom ycrtonumBoro pocta 6usHeca n nonydeHmss MTC KOHKYpEHTHOro npeumMyllectea B
OONroCpOYHOM NepCrneKkTmBe.

A kak M'eHepanbHbIn anpektop OO0 «NEPBOE LIN®POBOE TENEBUNOEHWUE» BMXYy CBOIO ponb
He TONbKO B CTPOroOM CrieoBaHMn 1 COOTBETCTBMUN TpeOOBaHMAM, N3NOXEHHLIM B Kogekce, HO 1
B Pa3bsiCHEHMM M NMOMOLLM B UX MOHUMAHMN BCEM COTPYAHUKAM U CTEMKXONAepam 3KOCUCTEMBI.
N 2, n Bca komaHaa KoMmnaHum npunoxxmm MakcumarbHble YCunus, YTobbl COXpaHATb BbIOpaHHbIN
BEKTOP OBWXXEHWs, BOMMOWAsa NpUHUMNbLI, U3noxeHHble B Kogekce, BO BCEX acnektax CBOEWN
noBceaHEBHON paboThl.

1 O6LLEeCTBO C OrpaHNUYEHHOI OTBETCTBEHHOCTbIO «[TEPBOE LIN®POBOE TENEBUOEHWME», aanee — Komnaxus.
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1. BBEOEHUE
1.1. YTO TAKOE KOOEKC 1 3A4YEM OH HY>XEH

Kogekc cogepxnt npuHatele B OO0 «[MEPBOE UMPPOBOE TEJIEBUOEHWE» npuHumMnbl,
cTaHdapTbl MNOBEAEHUA W OEeNOBOW NPaKTUKW, rapaHTUpylolmne 4YecTHoe U chpaBennvBoe
OTHOLWUEHME K YneHam Halleln KOoMaHAbl, napTHepam, KineHTam, a Takke cobnoaeHue
3aKoHo4aTenbCTBa U BHYTPEHHUX HOPMATUBHBIX aKTOB KOMMaHUM.

CoTtpygHukn OO0 «MNEPBOE UNPPOBOE TENEBUOEHWE» npn BbInoNHEHUN 06s3aHHOCTEN
OT MeHU KomnaHnn SOMKHbI 4eNCTBOBATb 3aKOHHO, YECTHO, 9TUYHO U B MHTEpecax KOMMaHuu.
Kogekc nomoxeT BOBpeMSi pacrno3HaTb CUTyauun, KOTOpble He COOTBETCTBYIOT 3TUYECKUM
npuHuunam Komnanun. OOO «MNEPBOE UMNOPPOBOE TENEBUWOEHWE» peanusyetr w
noaaepXmnBaeT PUCK-OPUEHTUPOBAHHYIO NporpaMmmy obyyeHnsa coTpyaHukos 1 gupektopos OO0
«[MEPBOE UNOPOBOE TEJNEBUOEHWE» TpeboBaHnam, u3noxeHHbiM B Kopgekce,
NnocpeacTBOM cneunanbHO pa3paboTaHHOM CUCTEMbl TPEHWHIOB: Ha pPerynsipHoOn OCHOBE He
pexe, 4em oAvH pa3 B 2 (4Ba) roga B OYHOM, 3NEKTPOHHOM UM UHOM AOCTYNHOM dopmaTte B
cooTBeTCTBMM C ExxerogHbIM nnaHom oby4yeHusl, pa3MeLleHHOM Ha KopnopaTUBHOM nopTane.

1.2. HAKOIO PACIMPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpocTpaHsitoTCs Ha BCEX COTPYOAHUKOB M ANMPEKTOpOB KomnaHum, BHe
3aBMCUMOCTM OT OOSMKHOCTM, 00A3aHHOCTEN, CTaXa M MecTa paboThbl, BKIOYas BCe JOYEPHME,
3aBNCUMbIE N COBMECTHbIE NPEeANpPUATHS, KOTOPbIMU Mbl yNpaBrisieMm.

Mbl npuBeTCTBYyEM W CTPEMUMCH BO BCEX BO3MOXHbIX Chnyyasx obecneumBaTtb, 4TOObI
adpuUnMpoBaHHble kKOMMaHuM, B OTHoweHun KoTopbix OO0 «IMNEPBOE UNMOPOBOE
TEJIEBUOEHWE» He ocywecTBNSET KOHTPOMb, a Takke NapTHEPbl N KOHTpareHThbl Befn CBOK
AeATenbHOCTb B COOTBETCTBMU C YCTAHOBIEHHBbIMU B HacToswem Kogekce Hopmamu. Ecnu Bbl
npusenekaete TpeTtbux nuy ana pabotel ¢ OO0 «MEPBOE LUM®POBOE TEJIEBUOEHUEY,
ybeguTech, 4TO 4enoBon napTHep obnadaeT OOMKHOW penyTaumen u pasgenseTr aTudeckue
HOpPMbI, OTpaxeHHble B Koaekce.

1.3. O NOPAAKE OOMONHEHUA N NMPOTUBOPEYNAX

Kogekc OOO «lMNMEPBOE UM®POBOE TEJIEBUOEHWE» MoxeT 6biTb M3MEHEH C y4eToM
NPMMEHUMOro 3aKOHOAATENbCTBA, OOMOSHEH, B TOM 4uUCNe, OTAENbHbIMA HOPMATUBHBIMM
AOKYMeHTamMu, B ntoboe Bpemsi 63 npeaBapuTENbLHOIO yBE4OMITEHMS.

Kogekc siBnsieTcsa o6LweaoCcTynHbIM JOKYMEHTOM, 03HAKOMUTLCSI C HUM MOXXHO Ha ouumansHOM
canTe KoMnaHum https://www.gorodtv.net/.

Ecnn kakas-nnbo vactb Kopekca BCTynaeTt B npotmBope4yne C MeCTHbIMW 3aKOHaMun Win
HOPMAaTUBHbIMU aKTaMn, NMPUMEHAITCA TOJIbKO T€ pa3fefibl HacToAllero Kogekca, KOTOpble
paspelieHbl NpUMEeHNMbIMX 3aKOHAaMN 1 HOPMAaTUBHbIMU aKTaMW.

2. ATUKA NPUHATUA PELLEHUA

Tonbko YeCTHbI BU3HEC ABnseTCA YCTOMYMBBLIM. [eACTBUSA KaXaoro n3 Hac MOryT Hanpsamyro
NOBNUATbL Ha penyTauuio n  (UHAHCOBOE MOSIOXKEHVWE KOMMaHWKW, a 3Ha4YnT, WUMEHHO
OTBETCTBEHHOE W OCO3HaHHOE OTUYHOE TMOBEedEeHMEe KaXaoro COTpyAHWKa rapaHTupyet
YyCTONYMBOCTb BM3HECa BCEW KOMNAHUMW.

2.2. NMPNHUNMbBI MPUHATUNA PELLEHUA

Kogekc yCTaHaBnMMBaE€T OCHOBHbIE NPpUHUMNbLI NOBeAEHNA N NPUHATUA peUJeHMVI, HO HEBO3MOXXHO
npeasnaeTb KaXxayrw CcUTyauunto, Kotopad MOXeT BO3HUKHYThb.


https://www.gorodtv.net/

Ecnu Bbl He 3HaeTe, kak MOCTYNUTb, 3aaanTe cebe cneaykoLme BONPOChI:

— OTO 3aKOHHO?

— OTO YeCTHO U cnpaBennmMBo?

— OtBevaeT nun ato nHTepecam KomnaHmm?

— Cornacyetcs nu aTto ¢ npasunamm KomnaHun?

—  Wmeto nn 9 nonHoOMo4Yns Ha 3T1o?

— byay nu s yyBcTBOBaTL CeOA KOMOPTHO, €CNMN MHPOPMaLMst O MOMX AENCTBUAX ByaeT
ony6nukoBaHa B CM?

Ecnu otBeT Ha nobGoin 13 aTUX BONpocoB — «HeT», cneayeT Bo3aepKaTbCA OT TOro, YTO Bbl
cobupanucbk coenaTb.

Ecnu y BaC €eCTb BOMpPOCbl MO TeMaMm, OTpaXeHHbIM B Kopoekce, umeloTcs COMHEHMs
OTHOCUTEsNIbHO TOro, perynupyetca nm cutyauuma Kogoekcom wunm sBnsieTca N OHa ero
HapyweHnem, HYyXHO O6cy,EI,VITb Takyro CUTyaumro CO CBOMM HenocpeACTBEHHbIM WU
BbILLECTOALLMM pyKOBOAUTENEM, UMK HaNpaBUTb BOMNPOC B agpec KomnnaeHc MeHepKepa.

2.3. OTBETCTBEHHOCTb PYKOBOAUTEIEN

Ha pykoBoautenen un gupektopos KoMmnaHmm BoO3noXxeHa AONONHUTENbHAs OTBETCTBEHHOCTL 3a
cosfaHue 1 nogaepxaHve Takon paboden cpefbl, B KOTOPOM YH4ACTHMKU Ballen KOMaHbl 3HAKOT
N MOHMMAIOT CBOM 0DS3aHHOCTKM, YyBCTBYIOT Ce0S yBEPEHHO U MOryT CBOOOAHO BbiCKa3biBaTb
CBOM oOMaceHuns, a Takke BHMMATENbHO BbICNYLWMBATbL TakMe OMaceHuss U MNpuHUMaTb
COOTBETCTBYIOLLNE MEPDI.

3. OTBETCTBEHHOE BEOEHUWE BU3HECA
3.2. KOM®OPTHbIE PABOYME YCITOBUA

KomnaHus ctpemmntcsa obecneunTb 4OCTOMHbIE U Be3onacHble ycnosust Tpyaa.

Haw aTnyeckuin nmnepatmB: cobnogeHne npas YenoBeka, co3gaHne NnpoaykTuBHOM aTMocdepbl
B KONNeKTuBe, Hagnexatlee ynpasrneHne oxpaHou Tpyaa, 6e30nacHOCTbIO U NCUXONTOMMYECKUM
6rarononyyvem CoTpyaHUKOB.

B cootBetctBUM C Kogekcom cCOTpyaHuWKM wn gupektopa KomnaHum OomkHbl genaTtb Bce
BO3MOXHOE OS5 co3daHusa bnaronpusitTHon paboyen cpefbl, B KOTOPOW KaXKabl YEeroBEK MeeT
BO3MOXHOCTb MOJSIHOCTbIO PacKpbITb CBOW MOTEHUMan M ObiTb CBOOOAHBIM OT MPUTECHEHUHN,
3anyrmepaHui, NpeaB3ATOCTM WM AUCKPUMMHaUMM nwboro poga. KomnaHua npecekaet
HegonyCTUMOE NOBEAEHNE KaK B OTHOLLEHMM COTPYAHMKOB U OAMPEKTOPOB, TaK N C UX CTOPOHDI.
[ononHutenbHas uHOpMauMss Ha 3Ty TEMY pacKpblBaeTCsl B Mpaeusiax eHympeHHe20
mpydoeo20 pacrnopsioka.

3.3. YPEIYIIMPOBAHUE KOH®JIIMKTA UWHTEPECOB W WHbLIE [OEJIOBbIE
MPAKTUKA

Mbl He MOXem MO3BONUTb, YTOObI JIMYHbIE WHTEPEeCbl, Hanpumep, fUYHble OTHOLUEHUS C
KMMEHTOM, MOCTaBLLMKOM, KOHKYPEHTOM, [AENOBbIM MapTHEPOM WM APYrMM  COTPYAHWUKOM
KomnaHum, okasbiBanu hakTuyeckoe BrUSIHNE Ha CMOCOBHOCTb HALUMX COTPYAHUKOB NPUHMMATD
cnpaBefinBble M 06LEKTUBHbIE peLleHust B Xoae paboTbl Ha KoMnaHum, unmn 4tobbl co3gaBanach
BMOUMOCTb TaKOro BIIUSIHUS.

He kaxabln KOH(PNNKT MHTEPECOB SBNSIETCA NpobnemMon, HO, ecriv NPO HEero A0MKHbIM 06pa3om
He coobWwunTb M He yperynupoBaTb €ro, OH MOXET MMETb HeraTVBHble MNOCneacTBUA Ans
COTpyAHMKa, ANPEKTOpa U caMon KoMnaHuu. Jlyywee npasunio ansa nobomn cutyaumm KOHNMKTa
WHTEPECOB, - «BO3OEPXKMBATLCA» W «pPacKpbiBaTby»: €CNN HEBO3MOXHO M3bexaTb yyacTus B
coOblTUN NN  OeATEeNbHOCTU, CO34aloWen KOHMIUKT MHTEepecoB, coobwmte O HeM W
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BOSD,ep)KI/IBaIZTer OT y4YaCtuna B COOTBETCTBYWOLLUX pelleHUAX, Moka KOHd)ﬂMKT He 6y,1:|,eT
yperynmpoBaH. I'Iopﬂnm( noseageHund npm BO3HMKHOBEHUN KOHd)J'II/lKTa MHTEepecoB, B TOM 4YUCIle B
Xo4e BHELIHWX AenoBbiX OTHOLUEHWW, YNEHCTBa B coBeTax ONPEKTOPOB, MHBECTULMOHHOMN
aesiTenbHocTn, Gonee I'IO,EI,pO6HO PackpbIT B moJiumuke rno ynpaeJsieHuro KOH(pﬂUKmOM
UHmMmepecos.

Kpome Toro, B KomnaHum paspa60TaHbl N MPUMEHAITCA NPUHLUNMbI OTBETCTBEHHOIO dapeHun u
rnoJsiy4eHusi nodapkoe U 3Hakoe 0es108020 eocmernpuumMmecmea, a Takxe, B COOTBeTCTByFOLLI,GIZ
nosiumuKke YycrtaHoOBUINa Kputepun nx npunemMmnemMocTu. KomnaHus He [Jonyckaet
Heﬂ,06pOCOBeCTHOFO ncnofib3oBaHUA noaapkKoBs, Hanpumep, B Lenax nonyvyeHusa
HenpaBoMepHOro npemmyllecTtsea.

3.4. SAWNTA AKTBOB KOMMNAHWN N TPETbUX JTNL

Kaxgblii coTpyaHuk o06s13aH 3awmuiate aktuebl KomnaHuuu, BKoYass MaTepuanbHyl W
WHTENNEeKTYyanbHyl0 COOCTBEHHOCTb, KOH(UAEHUMAnbHy0 MHOPMaLuio, nepcoHarnbHble
OaHHble, OT KpaxWu, MNOBPEXAEHUs, HENPaBUITbHOMO WCMONb30BaHUA W HeHaanexatllen
yTunusaumm. 3ta OTBETCTBEHHOCTb OTHOCUTCS M K aKkTuBaMm, [OBEPEeHHbIM HaM TpeTbuMM
nmuamu.

e Jliobas nepenaya rocyaapCTBEHHOW TalHbI UM UHOM CEKPETHOM MHhbopMaLmumn JoMmKHa
CTPOro cooTBeTCTBOBaThL TpebyembimM npoueaypam 6e3onacHocTy.

o CoTpyaHukn n gupektopa KomnaHuyv ncnonb3yroT KOHdUAeHUManbHyo MHopmauuio
KomMnaHum ToNbko B AeNOBbIX LENAX U BCeraa OOIMKHbI XPaHUTb U pacnopsXaTbCs Takon
NMHGOpMaLmMen B COOTBETCTBUM C TpeboBaHMAMU pexxuma 6e3onacHocmu uHghopmayuu.

e [1nAa BbINnonHeHNs paboTbl KOMnaHua MoxeT npegocTaBuTb Bam JOCTYN K NepPCOHanbHbIM
AAHHbIM KIMEHTOB, COTPYAHUKOB, AENOBbIX NAapPTHEPOB, KOHTPAreHToB 1 T.4. OTU OaHHble
TpebyloT 0CcoBO0 OCTOPOXKHOMO M OTBETCTBEHHOrO OOpaLLEHUs M YETKOro criefoBaHue
nosiumukam, Kacarouwumcsi o6pabomku nepcoHasibHbIX OaHHbIX: NX 3aluMTa ABNsieTCA
TaKMM e NPUOPUTETHLIM HanpaBfeHNeM, Kak 1 HeNpepbIBHOCTb OM3Heca.

e WHTennekTyanbHasi COOGCTBEHHOCTb SBMNSETCA OOHUM W3 CaMblX LEHHbIX aKTUBOB
KomnaHum. Mbl 3awimiiaem co3gaHHble HaMy 06bEeKTbl UHTENNEKTYyanbHON COGCTBEHHOCTHU
N yBaXkaeM NHTENNEKTyanbHyt cCOOCTBEHHOCTb APYrMX Y4aCTHUKOB pPbIHKA.

Bcerga umente B BUAY, YTO HEMPaBUbHOE NCMOMb30BaHNE U PaCcKpbITUE Takon MHgopmauun,
Aaxe BHyTpU KomnaHuu, MOXeT Cepbe3HO HaBpeauTb penyTaumm KOMMaHuM, ee KIMEHTOB,
AenoBbIX NapTHepoB U npodpeccnoHanbHoro coobuwectsa, noaseprHyTb KomnaHuio
OTBETCTBEHHOCTM U HaHecTu yepb GusHecy. HemeaneHHo coobwmTte o nobdom dakTnieckom
Unu NpeanonaraeMoM MHUUAEHTe, UM HenpaBoMEPHOM UCMONb30BaHWMM akTMBoB KomnaHum no
AOCTYNHbIM BaM KaHanaMm MHPOPMUPOBAHUA O HapYyLUEHUSX.

3.5. JOBPOCOBECTHbLIE KOMMEPYECKUWE MNMPAKTUKA

KomnaHusi CTpoMT [OONrOCPOYHblE OTHOLUEHUSI C KIMEeHTamMu, 3a CYeT npeaocTaBneHus
KayecTBEHHbIX M Ge3onacHbIX ycnyr U MNpoAyKTOB 3KocucTeMbl Komnanum, un KoMdOPTHbIX
ycrnosusax obcnyxmeaHus. Hn ogHo coobuieHne knueHTa He AOMMKHO ocTaBaTbes 6e3 oTBeTa.

KomnaHusi mncrnonb3yetT O06pOoCOBECTHblE CMNocoObl MPOABWXEHWUSt YCRyr, WCKMovarolme ux
BOCTPUSITUE KaK HESTUYHBbIX JIMOO CMOCOOHLIX MPUYMHUTL Bpen KIMeHTam, napTHepam Wnu
TPETbUM NULaM.

Mbl He nony4Yaem KOHKYPEHTHbIX NMPEeUMYLLECTB 3a CYeT HE3aKOHHbIX Y HESTUYHBLIX CNoco6oB, B
TOM u4ucre, NocpeacTBOM CroBOPOB M KOPPYMUMOHHBLIX MpakTuk. COTpyAHWKM U OupekTopa
Komnanum He MoryT ob6cyxaaTb LeHbl WM 3aknioyaTb Kakue-nmbo oduumanbHble Wnm
HedopmarbHble cornalleHust ¢ fobbiM KOHKYPEHTOM OTHOCMTENbHO LIeH, CKUAOK, YCMOBUWA
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BegeHus Ou3Heca Unn cerMeHToB PblHKa U KaHanoB, B KOTOPbIX KOMNaHUA KOHKYpPUPyeT, eCrun
uerb unn pe3ynbTaTt Takoro 060y)K,D,eHVIFI nnn corrnaweHuna npotneopedaTt aHTUMOHOMOJIbHOMY
3aKoHOOAaTeNbCTBY.

4. COBNMIOOAEHUE 3AKOHOOATEJIbCTBA

COprD,HI/IKI/I n onpexKTopa KomnaHun gormkHsbl CO6J'II‘OD,aTb NnPUMEHNMbIE 3aKOHbl, HOpMaTUBHbIE
OOKYMEHTbI KomnaHuu, He3aBMCMMO OT MecTa ocywecTBneHuna CBOEW AeATeNbHOCTH.

4.2. 3AMNPET KOPPYMLUMN N B3BATOYHNYECTBA B JTIOBOW ®OPME

CoTpygHvkam M nuuam, OeWCTBYOLMM OT MMEHU WK B MHTepecax Komnanuu, KomnaHus
3anpellaeTt, Kak CaMOCTOATENbHO, Tak W 4epe3 MOCPedHVKOB, Mpeanarath, obelwars,
OCYLLECTBMATb, 006PATL, TpeboBaTb UMM NPUHUMATL MNOObIE HE3AKOHHbLIE MnaTexu U apyrue
HenpaBoOMepHbIe NPEVMYLLIECTBa OT KakMX Gbl TO HM BbINO roCyAapCTBEHHbLIX U YacCTHbIX NAL, C
Lenblo MonyyeHna Unu yaepxaHus 6usHeca nubo ynpaeneHus um, nnubo ana obecneyeHus
npoyei HenpPaBoOMEPHOW BbIrOAbI MPY OCYLLEECTBIEHUN CBOEN AeATENBHOCTM.

KomnaHnus He coBeplaeT nnaTtexu Ana ynpoweHusa (bOpMaﬂbHOCTeVI M He y4acTByeT B
NONNTUYECKON OeATenbHOCTU, B TOM 4uCrie, He d)MHchmpyeT naptmm wn KaHAMOAToOB Ha
nonnTn4eckne nocThbl.

Nio6ble TpaH3akuum, KOTopble HecyT B cebe noTeHuManbHble KOPPYMNUMOHHbLIE PUCKU (BKIOYas
noAapku, NpeacTaBUTeNbCKME pacxobl, B3aMOAENCTBME C rocyaapCTBEHHbIMU AOMKHOCTHBIMM
nvuamMun nnv rocyaapCTBEHHbIMM OpraHn3aUmsiMmn, COHCOPCTBO U 61aroTBOpUTENBHOCTL U T.4.),
B CWMYy puUCKa BMWSHWS Ha [ENIOBOE peLleHue, OCYLLECTBMASIOTCA C Yy4eTOM MoJIUMmuKU O
cob6s1r00eHuUU aHMUKOPPYNUUOHHO20 3aKoHoOamesibcmea W BHYTPEHHUMM KOMMMAEHC
KOHTponamu KomnaHun.

4.3. [ly6nn4yHbie KOMMYHUKaLUN

BpeHa u penytaums KomnaHuu - OAHM M3 HaLIMX CaMblX LIEHHbIX aKTMBOB, W MONIOXEHUe
KOMMaHMM Ha PbIHKE BO MHOMOM 3aBUCUT OT UX 3aLUMTbI U NPOABMKEHMS.

Nuuowm, npeacTaBnslOWMM KOMMNaHUO NyoGnunyHo, siBnsieTcs [eHepanbHbli AMPEKTOP M nuua,
NMUCbMEHHO YNOSTHOMOYEHHbIE UM.

COTPYOHMKN OOMKHbI MOMHUTL, YTO N0OOE BbiCKasbiBaHWME CBOEro CYOBLEKTMBHOIO MHEHUs B
coumanbHbiX Megua unu Apyrmx ny6nuyHbIX pecypcax TpakTyeTcsi OOLLEeCTBEHHOCTbIO Kak
ochmumanbHas nosnumsa komnaHuu. B cessn ¢ atum, KomnaHusa npegocTeperaeTt oT y4acTus B
AVCKYCCUSIX Ha TeMbl, KOMMEHTUPOBaHMNE KOTOPbIX B NyONMYHOM Mone 3anpeLieHo U/unm MoxeT
HaHecTW Bped penyTaumm KOMMaHun 1 ee kanutanusauum.

4.4, MCMONb30BAHVE MHCANOEPCKOW MHOOPMALLN

B npouecce cBoen paboThbl KaXabli COTPYAHUK MOXET y3HaTb CYLLECTBEHHYI0 MHOpMaLuo O
KomnaHum wnn gpyrux opraHusaumsix, OO TOro, Kak 3ata WHopmauus ctaHeT nyObrnmMyHow.
Mcnonb3oBaHne Takon WHcangepckon wuHdopmaumm Ons MNONYYEHUA JNUYHBIX BbIrO4 Afis
COTpyAHMKa UNU TpeTbuX Nuu HapywaeT TpeboBaHue 3akoHogaTeNnbCTBa U Henpuemnemo B
KomnaHuu.

Hanpumep, nHdopmaumss 0 mHaHCOBLIX pesynbratax KomnaHum, 0o TOro, kak oHa Obina
ny6rnMYHO packpbITa, ABNSETCS MHCAaNOEepCKOW, U ee UCNONb30BaHme, AaXe B Ka4eCTBE NIMYHOro
coBeTa CBsi3aHHOMY nuuy, OyaeT SBNATbCS HapyLLUEHNEM.

CoTpygHukn n gupektopa KomnaHum He MOryT coBepluaTb CAENKU C UeHHbIMM Oymaramm
KomnaHnum, lpynnel MTC u gpyrux KOMMaHWA, B OTHOLUEHWWM KOTOPbIX OHWM obnagatoT
MHCaAnOepckon WHdOopMaUMen, WM pekoMeHaoBaTb TPETbMM fuuaMm coBepllaTb Takue
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onepauun, Unu nepefaBaTtb CyLLECTBEHHYH HemnybrnuyHyo MHdopMauuo ApyruMm nuuam 6es
SIBHOIO paspeLleHnst KOMMNaHWuu.

5. OTBETCTBEHHOE JIMAEPCTBO A1 YCTOUYNBOIO PA3BUTUA

npeﬂ,CTaBl/lTb XNU3Hb COBPEMEHHOro O6LL|,eCTBa be3 TENNEKOMMYHUKAaUMOHHBLIX NPOAYKTOB WU
LI,I/Id)pOBbIX TEXHOMOMMN HEBO3MOXHO. OTO HaknaabiBaeT OCO6eHHle OTBETCTBEHHOCTb Ha
KomnaHuio, oesaTenbHOCTb KOTOpOI7I MOXeET OTpaXXaTbCA Ha 3KOHOMWUYEeCKOM, couunarnibHOM WU
9KOJ10r’M4eCcKom pa3BnTuUn permoHoOB NPUCYTCTBUA.

5.2. OTBETCTBEHHOCTb 3A PEWWEHWA

Mbl npu3Haem, 410 MHHOBaUUWU, KOTOPbIE Mbl UCMONb3yeM ONiA NOBbILLEHUA Sd)(*)eKTVIBHOCTI/I
OusHeca n yAOBJIETBOPEHHOCTU KITMEHTOB, ABMNMAKOTCA rnobanbHbIM CbaKTOpOM, OTKpbIBAKOLWNM HE
TOJNMbKO HOBblIE [AeJioBble BO3MOXHOCTU, HO WU PUCKMU AO5A KomnaHuu. HOSTOMy KomnaHus
CTapaeTtcda npugepXxmBatbCA NpPUHLUUNOB yCTOIZ‘-II/IBOFO pa3BnTnAa. Beget On3HecC 3TUYHO,
NnPUHMMaeT Ha cebs1 OTBETCTBEHHOCTb 3a MOCNEeacTBUSA NPUHNMaEMbIX peLLIeHI/IIZ n CBOEeW
DeATenbHOCTU, a Takke 3a BUSHWe 3TUX NocneacTBui Ha obLLEeCTBO.

5.3. BIIMAHWE HA MECTHOE COOBLLECTBO

Mbl CTPEMUMCS BHECTU CBOW BKNad B 3KOHOMUYECKOE pasBUTUE W coumanbHoe Gnaronony4dve
MECTHbIX COOOLLECTB M TEppUTOPUA B KaXOOM pEervoHe, rae KoMnaHus BedeT CBOH
AeATenNbHOCTb, BCTynas B MNapTHEPCKME OTHOLUEHMS C MECTHbIMM 3aMHTEepPEeCOBaHHbLIMU
CTOPOHaMU 1 OpraHM3aLUMAMU.

KomnaHusi Takke noolipsieT COTPYAHWMKOB WHBECTUPOBaTb BPeEMSi B MOAAEPXKKY COOOLLECTB,
[obpble gena, a Takke NpefocTaBnsieT UM BO3MOXHOCTM 4151 pa3BUTUS.

5.4.  3ALWNTA OKPYXXAIOLLEM CPEAbI

B cBoen paboTe Mbl NogoepXmMBaeM MPUMHUMM dKonornyeckon 3EEKTUBHOCTN, CTPEMSICb
MaKCMMaribHO CHU3UTb BIIUSIHWE AesaTenbHOCTM KOMNaHun Ha OKpyxatoLLyto cpeay.

6. COOBLUEHUA O HAPYLWUEHUAX

KomnaHus nopaepxvBaeT KynbTypy, B KOTOPOM MOXHO coobwaTtb o npobnemax, Hanaxusas
OTKPbITbIM N [OBEPUTENbHbIN AManor C COTPYAHMKaMU BCEX YPOBHEN.

6.2. OBPATHAA CBA3b

Ecnn y Bac ecTb MHGoOpMauusi unuM MNopo3peHust OTHOCUTENbHO BO3MOXXHOrO HapyLleHUs
nonoxeHui Kogekca, HOpMaTUBHbIX aKTOB KOMMaHUW U 3akoHoAaTeNnbCcTBa - He MonyuTe!

KomnaHusi paspaboTana v nopaepXuBaeT creumanbHble npoueaypbl ANs COTPYAHWUKOB U
TPETbUX N, KenarLmx cooOLWMTL 0 HapyLUeHusX. Bbl MoxeTe BbiOpaTb yaA06HbI A BaC:

e oObOpatTuTecb K NPsSIMOMY PYKOBOAMTEN UMM, B Crnyyae ecnu cooblieHne kacaeTcs
AeVCTBUA NPSIMOro PYKOBOAUTENS, - K BbILLECTOSLLEMY PYKOBOAUTENIO;

e obpatutecb K KOMNnaeHc meHeaxepy (B nobon opme, B TOM 4ucre, NoO INEKTPOHHOWN
noyre);

e 3anonHute ¢Qopmy ana obpatHom cBA3M hotline-mts.bl.ru, pa3smelleHHyl0 Ha
odpuuymnansHom cante NMNAO «MTC» (aHOHUMHO UK OT CBOEro NMEHN);

e HanUMTe Ha ANEKTPOHHYIO NoYTy «EAnHON ropsyen nuHumny: external.hotline.mts@bl.ru;

e MO3BOHWUTE HA He3aBUCUMYIO NpsMYIO NuHKIO 8 800 234 44 18 ansa 6ecnnaTHbIX 3BOHKOB C
Tepputopum P®, a Takke Ha TenedoHHbIe NMHUW, BblAeNeHHble Ans 6ecnnaTHbIX 3BOHKOB
n3 P® n psiga 3apyGexHbIX CTpaH.



https://hotline-mts.b1.ru/Issue/Create
mailto:external.hotline.mts@b1.ru

K nobomy nuuy, HapywuBweMy TpeboBaHus Kopgekca, MoryT ObiTb MNPUMEHEHbI MepbI
BO3ENCTBMS BNMOTb A0 YBOSNbHEHUS U (MNN) PACTOPXKEHUSI JOrOBOPOB B COOTBETCTBUU C MX
NONOXEHUAMW U OENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.3. 3AlPET MNPECINEOOBAHNA

KomnaHust obecneumBaeT He3aBUCMMOE U BCECTOPOHHEE pacCMOTpeHne BCEX coobLeHnn n
JalwmuaeT Tex, KTo Haanexawimnm o6pa30M n D,O6pOCOBeCTHO coobwmn o npo6nemax n
HapyLleHUAX, cogencrTeoBan B npoeegeHunn paccnenosaHvu?l, N OTKasalrica y4actBOBaTb B
OeATernbHOCTH, I'IpOTI/IBOpe‘-IaU.l,eIZ npuHUMnam mnnum Tpe6OBaHVIFIM Kopekca.

Ecnu Bbl cunTtaeTe, 4YTO nocne yBeaoMrneHna o npo6neme nnn HapyweHun npoTme Bac Obinn
NnpUMeHEHbl OTBETHbIE MEpPbl, O6paTVITer k KomnnaeHc MeHeXxXepy.

7. 3AKIIOYEHUE

KoMnaHus ctpemMuTca ObiTb OTKPLITON 1 JOOPOCOBECTHOM KOMNaHNen. HeBO3MOXHO onmcaTb BCe
3TUYEeCKne cueHapum, C KOTOPbIMA Mbl MOXEM CTONKHYTbCS. BMecTo aToro mMbl nonaraemMmcsi Ha
3[1paBblil CMbICI1, CO3HATENBbHOCTbL U OTBETCTBEHHOCTb KaXaoro, 4tobbl noaaepxmBaTh BbICOKUE
cTaHgapTbl 3TMYHOCTM Ans cebs 1 Hawen komnaHuui. Mbl oXxungaem, 4YTo BCe COTPYAHUKA W
anpektopa KomnaHuu, KoHTpareHTbl U nobble y4acTHUKM Hawmx paboymx npoueccos OyayT
PYKOBOACTBOBATLCA Kak BykBoM, Tak 1 Ayxom Kogekca.



NnPUHUUIMNBbI KOMINMAHUA

#Bonblue
YemPaboTa

#MMpo
KnneHta

#bbIcTpo
MoCytn

#Bbepn
Oewncrtyn

#Cpenan
KpyTto

#BwmecTe

Jlobno 10, 4TO genato, M BbDKMMaD Ha MonHyr. He cnexy 3a
dopmanbHbIMM rpaHMuamMm paboyero AHsS, NOTOMY YTO KIOYEeBOM
nokasaTternb Moen paboTbl — 3TO pe3ynbLTaT, a He YCUNUSA Ui BPEMS.
Henato ans nogen. MmaBHasa Lenb Moen paboThl — pellaTb 3adayn
KnueHta. A yBaxaw ero, He oOMaHblBalD M HE MaHUMNyNUpyto.
CTpemntocb NpeBbIWaTh OXMAAHWUS KNUEHTA, U1 MOW pesynbraT Kak
MWHUMYM COOTBETCTBYET UM.

Bepery Bpems konner u nposiBnsito 3aboTy — Bcerga nepeparo
KOHTEKCT 3aJayun, roBopto eMKO U NPeaMETHO, MCMOoMb3ylo akTbl 1
cokpaLuato 6topokpatuio. My pelleHve npobnemsbl, a He 00bsCHSIO,
noyemy Tak Hemnb3st unn He nony4yntca. Kputukys, npegnarato.
HauvHato ¢ cebs, a He xay penctsun OT pgpyrmux. bepy
OTBETCTBEHHOCTb U AenctByto. OTCNeXmBal KOHEYHbIA pes3ynbrar,
MbICIO 32 (PYHKUMOHANbHLIMKM paMKaMy U OTBEYal0 3a LIENOCTHbIN
npouecc.

Pewato Bonpockl, a He xanycb. Ecnn npobnema He B MOen 30He
OTBETCTBEHHOCTM — COO6LLA0 O HEWN KOMferam v NomMorat peLUnTb,
a He MPOXOXY MMUMO.

OtBevalrd 3a KayecTBO cBoerM paboTbl WM He co3gako
nocpeacTeeHHoCTb. NMpobyto HOBoOe, He B0KCH PUCKOBATL U YYyCb, B
TOM uucrie 4epes nposanbl. A 4yecteH nepen cobon u ymero
npu3HaeaTb OLLUMOKMN.

$ cnocoBCcTBYHO MOCTPOEHMIO LMAPOBOM 3KocucTeMbl KomnaHuw.
LleHto mHoroobpasuve ©OusHec-kynbTyp M BeEpro, 4YTO Hawa cuna
MHOFOKpaTHO BO3pacTaeT, Korga Mbl paboTaem Kak kKomaHaa.

A OTKPBIT K MHEHUSAM U MAEAM KONer, A0BEPS0 UX KOMNETEHTHOCTMN,
rnomorar MM 1 Oentocb naesiMym 1 onbiToM ANs AOCTMXEeHUsA oben
Lenu — genartb XU3Hb NI0Aen Nyylle Kaxabli OeHb.
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